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Evaluating public and patient involvement 
support 

 

Please complete this form to share feedback with [Organisation] about 
the support you have received on public and patient involvement (PPI) 
for your project.  
 

1.  Before engaging with [Organisation], how confident were you about 
undertaking public and patient involvement (PPI) in your project?  
Tick on this scale of 1 to 10 where 1 is not very confident and 10 is very 
confident. 

 

☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5 ☐ 6 ☐ 7 ☐ 8 ☐ 9 ☐ 10 

 

2. After engaging with [Organisation], how confident were you about 
undertaking public and patient involvement in this and future 
projects?   
Tick on this scale of 1 to 10 where 1 is not confident and 10 is very 
confident. 
 

☐ 1 ☐ 2 ☐ 3 ☐ 4 ☐ 5 ☐ 6 ☐ 7 ☐ 8 ☐ 9 ☐ 10 

 

3. What support did you receive? Tick all that are relevant. 

 

☐ Attended a [Organisation] learning and development event. 
☐ Signposting to our Toolkit and PPI briefing template and advice about 
involvement approaches to use.  
☐ Signposting to existing relevant research/ PPI activities/ community and 
voluntary sector partners (delete as appropriate). 
☐ Support to plan your PPI activity in more detail 
☐ Promotion of the activity to the [Organisation]’s volunteers and the public 
☐ Help finding volunteers to take part in the activity 
☐ Independent facilitation of the involvement activity 
☐ Advice on evaluating the involvement activity 
☐ Independent evaluation of the involvement activity 
☐ Help to hear, understand and respond to public and patient feedback 
☐ Other – please tell us more below: 
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4. What was the most helpful support you received from [Organisation] 
and why?  
 
 

 

 

 
5. What was the least helpful support you received from [Organisation] 
and why?  
 
 

 

 

 
6. When did you involve [Organisation] in developing PPI for the 
project? 
 
☐ At the beginning 
☐ In the middle 
☐ At the end 
☐ Other – please tell us more below: 
 

 

 

7. Would you have involved [Organisation] sooner or later than you did 
in future projects?  
 

☐ Yes  
☐ No 
☐ Don’t know 
 

Please tell us more: 
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8. Would you seek support from [Organisation] in future? 

 

☐ Yes  
☐ No 
☐ Don’t know 
 

Please tells us more: 

 

 

 

 

9. Please give any other feedback about the support you have received 
and how it could be improved. 
 
 

 

 

 

10. Finally, how did the involvement activity inform or change the 
project and/or service? If appropriate, please provide links to relevant 
reports. 
 
 

 

  

 

11. What would you do differently in future engagement with members 
of the public and patients, as a result of what has been learnt in this 
project? 
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