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ABOUT US
The Involving People Isle of Wight service aims to ensure that people who use social care services have a voice in and are always at the centre of the services that they receive.
We provide opportunities for Isle of Wight residents to be involved in discussions about services and strategies and to work together to co-produce and create solutions. We believe that having greater insight into what is working well will help to ensure that those services are better able to respond to people’s needs.
We call this project The Big Conversation.
We believe in the power of open and trusting relationships to drive better outcomes for Island residents and communities. We are dedicated to empowering people and communities to live the lives they want to live.
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BACKGROUND
The Big Conversation is an exciting project that enables people who are residents on the Isle of Wight to contribute to and have a voice in decisions about the services they receive. 
Conversations for the Big Conversation 2025 took place across the Isle of Wight, with the aim of enabling as many people as possible to have a voice and to share their thoughts and ideas about the things that contribute to their happiness and wellbeing. The data collected in conversations with over 500 residents will be used by the Isle of Wight Council to contribute to the design and co-production of strategies and services that affect residents’ lives and influence their health, happiness, and everyday wellbeing. 
The main aims of the Big Conversation were:
· to find out about the things that are currently positively affecting people’s lives and contributing to their happiness and wellbeing

· to create an optimistic idea of what people wish for to help maintain and improve their happiness and wellbeing in the future. 

The first phase of The Big Conversation took place in autumn and winter 2024 and was focussed on empowering people with a learning disability to share their experiences, aspirations, and views. The final report was used by the Isle of Wight Council to help inform the design and content of their updated Learning Disability Strategy.
The Big Conversation 2025 took place from April to December 2025, with more than 500 Isle of Wight residents sharing their thoughts, feelings, and ideas about positive aspects of their lives, and their hopes for the future. The Isle of Wight Council will use this final report to help inform the design and content of their new Adult Social Care and Housing Strategy.



METHODOLOGY

Appreciative Inquiry was used in all conversations as a way to create a positive culture and mindset for everybody taking part and contributing, focusing on positive discussions about what is working well and can be built on, not on what’s broken and needs fixing. This kind of inquiry focused on discovering what is currently making people feel happy and is contributing to their wellbeing, and what is needed to help them stay happy and maintain their wellbeing in the future. 
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Appreciative Inquiry is solution-focused and not problem-focused, and centres on: 
· discovering what’s already working well for people
· creating a vision of where they want to be 
· thinking how to can make this happen 
· action planning and delivery

In order to reach as many people as possible, the Involving People Team collaborated with individuals, communities, and organisations across the Isle of Wight, going to places and events that people attend in their everyday lives. This helped to ensure that people taking part in conversations felt safe and secure in their surroundings and were comfortable speaking openly about things that are important to them and affect their lives. 


Conversations took place in a range of environments across the Island, including community groups and clubs, independent organisations, cafes and social hubs, libraries, community events, festivals, care homes, and places of work.
The two questions that we asked were:
· What are the things that currently make you happy and contribute to your wellbeing? 
· What things do you hope for to maintain and improve your happiness and wellbeing in the future?
The appreciative inquiry approach helped these questions develop into meaningful conversations and enabled many people to explore and expand on their answers in a positive way. The focus on things that make people happy and are working well empowered them to think about the positive aspects of their lives. Through having genuine, authentic, and supportive conversations, people were able to create and develop hopes and ideas that could improve their own lives and the community they live in. 
WHAT WE FOUND
In total we had 513 conversations with residents on the Isle of Wight.

Conversations took place in the following venues across the Island:
Age UK Chatty Brew, Brading Roman Villa                                                
Age UK Chatty Brew, Ryde Bus Museum
Aspire Community Lunch, Ryde
Aspire Soft Play, Ryde
ACE7 Parklands, Cowes	
Better Days Café, Ventnor	
Brading Community Café
Brighstone Coffee Morning
Carers IW
County Show, Newport
Cowes in the Park, Northwood


East Cowes Alzheimer Café
East Cowes Tea Party
Independent Arts, Newport, art class		 
Independent Arts, Newport, chess club
Isle of Wight Council
John’s Club, Shanklin
Living Well Early Help, Sandown
Living Well Early Help, Wootton
Men in Sheds Festival
Men Only, Ryde
Mountbatten Hospice
Newport Minster Café
Oasis, Freshwater Methodist Church
Our Place, Freshwater
Pan Community Centre and Cafe		   
Parklands Café, Cowes                                                         
Really Useful Café, Ventnor	
Ryde Library
Sandown Alzheimer Café
The Limes Residential Home, Bembridge
Totland Alzheimer Café			   				   
Volunteer Fair, Newport					
Ventnor Summer in the Park	 Festival							
Veterans Hub, Ryde					   
Wellbeing Hub, Ventnor (Friday)			
Westridge                          									 		
	                                                   			   					     The data collected has been sorted into 16 themes.	   			      				               					
Categories
1. Carers, PAs, Support Workers
2. Communication
3. Community
4. Education
5. Exercise
6. Financial Help
7. Groups and Classes
8.  Healthcare
9. Housing
10. Leisure/Free Time
11. Organisations
12. Pets
13. Respite
14. Transport
15. Volunteering
16. Work













Carers, PAs, Support Workers

Feedback from people who receive care shows that a wide range of support services, including professional carers, volunteers, key workers, and specialist organisations make a vital contribution to people’s wellbeing. People feel that having good care services gives them improved emotional stability, enhanced independence, reduced stress, and increased feelings of safety.
Emotional Wellbeing
Across all services, individuals reported significant emotional benefits, including reassurance, comfort, and reduced anxiety. Support from carers, nurses, key workers, PAs, and other support staff was described as particularly valuable in helping individuals cope with caring needs, illness, bereavement, and periods of vulnerability.
“My PAs help me with shopping and they take me out and to my hospital appointments; this takes away my stress and fear.”
Independence and Daily Functioning
Support with daily living activities, such as personal care, household tasks, transport, and attending medical appointments, was cited as essential to maintaining autonomy. Many residents emphasised that this practical assistance enables them to continue living independently and to sustain meaningful routines. For unpaid carers, these services provide welcome respite from demanding responsibilities.
“I have a carer team provided by the Council; they are wonderful and treat me as a human being, not a patient. They help me to feel in control of my life; they get me out of bed so that I can work and they help me to be independent.”
Dignity, Respect, and Feeling Valued
People frequently referenced positive relationships with carers who treated them with dignity and kindness. Being respected and valued as a person was highlighted as an important factor in promoting self-esteem and contributing positively to emotional wellbeing. For individuals without family support, these relationships were described as vital.
“I don’t have any family so they look after me. They help me with cooking and cleaning; I rely on them and they are very kind.”



Reduced Stress Through Practical Support
Schemes such as the Carers Passport were said to alleviate stress by offering practical benefits, including transport concessions and hospital parking. Social Services also contributed to wellbeing by providing timely and useful information that helped individuals navigate care pathways more confidently.
“I feel that having a carer’s passport makes me more visible.”
Safety, Security, and Peace of Mind
Wightcare’s 24/7 monitoring service and rapid emergency response were reported to significantly enhance feelings of security. The availability of a panic button and reliable support provided reassurance not only to service users but also to their families, reducing worry and enabling greater independence.
“I have their panic button around my neck and this gives me peace of mind and is reassuring for my family.”
Positive Impact on Mental Health
Several individuals reported improved mental health as a direct result of having consistent support. Knowing that loved ones were safe, whether through home care, respite support, or placement in a well-regarded care home, reduced emotional strain and promoted overall wellbeing.
“My mum has dementia and is in a lovely care home where she is safe and well looked after. This is immensely good for my own wellbeing and mental health.”
Future
Across all responses, people’s main hopes for the future are centred on accessible and reliable care, the ability to live independently with personalised support, meaningful emotional and social connection, and assurance that both they and their loved ones will be cared for with dignity and understanding as needs change.
Being Able to Stay Independent for as Long as Possible
· Staying independent throughout older age.
· Support to remain active physically and mentally.
· Help with mobility, getting around, and daily tasks like housework.
· The ability to live at home safely, with necessary support.
Independence is clearly linked to quality of life and dignity.

Practical Support at Home
· Access to cleaners or home support as everyday tasks become harder.
· Regular support from PAs or support workers.
· Assistance with shopping, transport, and maintaining their home.
· Services to help them stay safe and cared for in their own environment.
This highlights the importance of low‑level, everyday support in preventing decline and supporting wellbeing.
Support for Disability and Long-Term Conditions
· Services to support their disability and access to equipment.
· Clear information about what help is available.
· Support that adapts as conditions progress.
· Assurance that care will continue as needs become more complex.
People want future-proofed care that evolves with their health.
Emotional Support and Reducing Loneliness
· Someone to visit them at home to reduce loneliness.
· Someone to talk to who understands caring responsibilities.
· More affordable PA and carer services.
The emotional side of care is essential for wellbeing, not just practical or medical support.
Support for Carers and Families
· Help in caring for relatives.
· Better understanding and training for professionals about carers’ experiences.
· A “carer MOT” to check carers’ own physical and mental health.
· Continued support from services like Carers IW.
· Confidence that family members with conditions such as autism will be cared for in the future.
This reflects a strong need for sustainability and recognition of caring roles.


Communication

Feedback highlights the significant positive impact of internet access on people’s happiness and wellbeing. Individuals consistently emphasised that being online enables them to stay connected, informed, and socially active, which contributes strongly to their overall quality of life. Internet access is viewed as essential for maintaining social contact, accessing community information, and staying engaged with local life. For many, being online directly supports happiness, reduces loneliness, and strengthens their connection to both services and their community.
Social Connection and Reduced Isolation
Internet access allows people to maintain regular contact with family, friends, and support services, especially those living on the mainland. Platforms such as WhatsApp and social media groups help people feel connected and supported, reducing feelings of isolation.
“Having internet access is great for me because I use social media and WhatsApp. I can keep in contact with services here and family on the mainland.”
Access to Information and Local Activities
Social media is a primary source of information about local events, activities, and opportunities. People rely on online platforms to stay informed about what is happening on the Island, helping them plan outings, participate in community life, and stay engaged.
“I go on the internet to find out about events on the Island and I follow all the social media pages because they have a lot of information about the Island.”
Supportive Online Communities
WhatsApp groups and online community pages play an important role in helping individuals coordinate activities, learn about weekly events, and feel part of a wider social network. This contributes to a sense of belonging and enhances social wellbeing.
“We have a WhatsApp group and one of us posts about events going on every week – that’s how I find out what I’m doing this week.”
Future
Some residents do not use the internet and feel that better communication would improve their happiness and wellbeing. Overall, people’s hopes centre on clearer 

communication, reduced bureaucracy, better support with complex processes, and more inclusive ways of accessing information, all of which they believe would significantly improve their happiness and sense of wellbeing.
Improved Access to Information
· Better information about services available locally.
· Clearer communication about events and services on the Island.
· Regular, accessible updates about health services and how to use them.
· More information about what support exists for specific conditions (e.g., Parkinson’s).
· Visible public information options, such as screens in town centres or supermarkets.
· A single place to go for practical advice and signposting.
· A helpline to call for help in emergencies (e.g., needing a tradesperson).
There is a need for more accessible, centralised, and consistent information to help people understand, navigate, and make use of local services and support.
Support with Forms, Paperwork and Bureaucracy
· Help applying for Personal Independence Payments (PIP), budgeting support, and completing forms.
· Assistance with assessments and dealing with authorities.
· Support with legal matters and official paperwork.
· Desire for easier, more accessible council forms.
· Reduction of stress caused by annual form‑filling requirements.
This highlights a desire for more accessible, supportive, and simplified help with benefits, paperwork, and official processes to reduce stress and ensure people can get the assistance they need.
More Inclusive (Non‑Digital) Communication
· Access to information for people who don’t use the internet.
· Printed or offline alternatives to online services.
· A wish that not everything was digital‑only.

People want to have accessible, non‑digital ways to receive information so that those who don’t use the internet are not excluded from essential services.
Support with Digital Skills
· Training on how to use a computer.
· Help with using technology more generally.
People would like accessible support to help them build confidence and skills in using computers and everyday technology.
Condition‑Specific Communication Needs
· Better signposting and information at the point of a Parkinson’s diagnosis.
· A discreet card indicating dementia to support urgent needs in public settings (e.g. accessing toilets).
There is a need for clearer, more practical support at the point of diagnosis, along with discreet tools that help people with specific conditions navigate public situations with dignity and ease.




Community

Feedback demonstrates that individuals feel a strong sense of safety, belonging and emotional support as a result of their local communities, neighbours, and personal social networks. Across all responses, community - whether through neighbours, friends, family, or shared interests - plays a central role in enhancing safety, belonging, and emotional wellbeing. Cohesive community networks significantly enhance daily life for individuals, underscoring the importance of investment in community‑building efforts and social connection.
Neighbourhood Support
Neighbourly interactions, such as checking in on one another, offering help, and sharing and maintaining informal communication help to create an environment of trust and security. This contributes significantly to people feeling safe and comfortable where they live.
“The community where I live is lovely, there are lots of understanding people and we look out for each other. I know that I could ask for help at any time.”
Emotional and Social Connection
Many residents highlight the importance of close family and friendship networks. These relationships provide emotional reassurance, reduce feelings of isolation, and ensure that people always have someone to turn to when needed. 
“My huge community of friends and family helps me to feel safe, loved and valued; this gives me an emotional safety net as I know there is always someone I can rely on and turn to.”
Community Activities
People also feel connected through shared‑interest groups such as music, theatre, sports, and spiritual communities. These groups offer opportunities for meaningful interaction, creativity, and a sense of belonging beyond the immediate neighbourhood.
“My theatre community is great – it’s lovely to be in an atmosphere of shared creativity where I can express myself.”
Influence of Location
Residents frequently describe their local environment as pleasant and welcoming. Some note that the Island offers a particularly strong sense of community, contributing further to their happiness and feeling of connection.
“Since I moved to the Island a few years ago, I feel that there is a much stronger sense of community here than on the mainland.”
Future
People expressed a strong desire to avoid loneliness and remain connected to others, emphasising the importance of belonging to a supportive and caring community. Many want to maintain their existing friendships and social networks long‑term and value a stable, reliable community spirit. There is also desire for greater investment in community services to ensure that these supportive networks continue to thrive.
Avoidance of Isolation
· Strong desire not to feel lonely or isolated.
· Wish to remain socially connected and part of an active community.
· Hope to live within a supportive, inclusive community.
· Emphasis on mutual support, connection, and shared identity.
This shows a strong need for meaningful social connection and opportunities that prevent people from feeling lonely or isolated.
Safety, Accessibility and Stability
· Some people were concerned about feeling unsafe going out, particularly in the evenings.
· Wish for essential amenities and services to be easily accessible.
· Hope that local community spirit, including in specific areas, remains strong.
People hope to have safer, more accessible local environments where they feel comfortable going out and can easily reach essential services.
Investment in Community Services
· Wish for increased funding for community organisations.
· Call for more investment in community infrastructure across the Island.
There is a strong desire for greater investment in community organisations and infrastructure to strengthen local support and ensure services can meet the needs of Island residents.



Education

Adult learning plays an important role in supporting personal development, wellbeing and future opportunities, and people’s views highlight education as both a practical tool for progression and a source of personal fulfilment.
Education for Employment and Skills
Learners value adult education as a pathway to future employment. Studying is seen as important for gaining qualifications that will support job opportunities.
“I am learning for my GCSEs in Maths and English at Westridge; I like going there and it will help me with getting a job.”
Personal Growth and Interest‑Driven Learning
Courses such as in counselling are pursued for personal interest, intellectual stimulation, and enjoyment. Learning provides individuals with something meaningful that is just for themselves.
“I like learning and the course is really interesting. I have a busy life with work and family, and this is something that’s just for me.”
Lifelong Learning and Achievement
Many free courses support ongoing personal development. They help keep the mind active, foster a sense of achievement, and contribute to overall wellbeing through continuous learning.
“I do free Open University courses and it keeps my mind active and gives me a sense of achievement.”
Future
People hope for better‑quality schooling, personal opportunities to learn new skills and a desire to share practical knowledge within the community. 
Children’s Education and School Quality
· Access to high‑quality education for their children.
· Schools that can meet individual learning and support needs.
· Improvements to the current standard of local schools.
· Better future prospects for children.

There is a clear need for higher‑quality, more inclusive education on the Island, with families wanting schools that can meet diverse learning needs and provide stronger prospects for children’s futures.
Personal Learning and Skills Development
· More opportunities to take courses and learn new skills.
· Learning skills that are seen as important for personal development, confidence, and future opportunities.
People want more opportunities to learn and develop new skills, recognising education as an important pathway to confidence, growth, and future prospects.
Sharing Knowledge and Community Education
· Some individuals wish to teach others practical skills, such as growing food and eating healthily.
· This reflects a wider interest in community education, empowerment and knowledge‑sharing.
This highlights a community‑minded desire for opportunities to share practical knowledge and skills.






Exercise

Across a wide range of exercise activities, people consistently describe a strong, positive impact on both physical and mental wellbeing. Many report that exercise helps them stay fit, manage pain, build confidence, maintain mobility, and improve their overall health. Physical activity is also frequently linked with emotional benefits such as reduced stress, improved mood, clearer thinking and feeling mentally stronger. A major theme is the importance of connection and social interaction, and being outdoors in nature, especially in the Island’s coastal and scenic areas, is described as uplifting, calming, and therapeutic. 
Physical Health and Fitness
People consistently report that exercise keeps them fit, improves mobility, helps manage pain and supports long‑term health. Activities such as gym sessions, swimming and cycling help them feel stronger, healthier, and more physically capable. For people with health conditions or limited mobility, adapted exercise helps them retain independence and maintain a sense of physical ability.
“Going to the gym is great for my physical and mental health. My GP advised me to go and it has made a big difference to my wellbeing.”
Mental Health and Stress Reduction
Exercise helps relieve stress, clear the mind, ease anxiety, and support emotional regulation. Walking in particular was reported to significantly improve mood, mental clarity, and resilience. Many people describe walking in nature as essential to their mental health.
“I spend a lot of time walking in the beautiful nature we have here on the Island; it’s good for my physical and mental health.”
Social Connection and Community
People take part in group‑based activities such as dancing, sea swimming, and walking clubs because they value the friendships, camaraderie, and community spirit. For some, the social aspect is just as important as the exercise itself for giving a strong sense of wellbeing.
“I do a dance exercise class which is great because it keeps me fit, but it’s the social aspect I really enjoy.”


Connection with Nature and Place
Cycling, walking, running, sea swimming, and sailing are cited as ways to appreciate the scenery on the Island, feel connected to nature and experience peace. Walking by the sea, exploring scenic areas and simply being outside are described as uplifting, calming and essential for wellbeing.
“This is a chance for me to not think about anything – it’s something that is physical and peaceful. It’s therapeutic.”
Routine, Purpose, and Motivation
Many people highlight the importance of routine and structure in supporting wellbeing and giving a sense of progress, achievement, and personal purpose.
“Lifting weights gives me a sense of achievement and it’s good to be able to see the progress I make. It motivates me to keep going… being in shape makes daily tasks easier, and I like feeling healthy and I like to look good for myself.”
Confidence and Independence
For some people with specific conditions, such as autism, dementia or limited mobility, physical activities help foster independence, empowerment, and a positive sense of identity. 
“It’s really good for my confidence - I have autism and karate has helped me to feel much more confident. It’s really good for keeping me fit and it’s great for my mental health, and knowing the moves helps me to feel safer.”
Respite
Physical activity also provides valuable relief and respite. Carers use leisure centres for time out, individuals use running or walking as space to think, and many people describe their chosen activities as a way to step away from daily stress, worries, or responsibilities. 
“I go here for some respite time (I am a carer for my wife) and it really helps me.”
Future
Many residents want to get fit, maintain their health and be active, but face practical and financial barriers. Those with mobility limitations express particular difficulty accessing suitable fitness options. Improved sports provision is seen as beneficial not only for physical health but also for creating stronger community connections. More accessible facilities could enhance both wellbeing and social inclusion.

More Affordability
· Reducing cost to remove a major obstacle preventing people from accessing gyms, swimming, and other exercise opportunities.
· Desire to get fit but only possible through reduced membership fees or activity costs.
A solution is needed to the high cost of exercise and leisure activities as a major barrier preventing people from getting fit and accessing the physical wellbeing opportunities they want.
 More Facilities
· More sports and exercise facilities on the Island.
· Closer public facilities so that people don’t have to drive to a leisure centre, which is inconvenient.
· Suggestions for more outdoor gym equipment in parks and public spaces.
There is a need for more accessible, conveniently located sports and exercise facilities, including outdoor options, so people can be active without having to travel far.
Inclusive and Disability‑Friendly Provision
· Disabled people, especially wheelchair users, face limited accessible sports provision.
· People would like more facilities and activities that can accommodate different levels of mobility.
People want more inclusive, accessible sports and activity options that properly accommodate those who are disabled and have different mobility levels.




Financial Help

Feedback highlighted the role of financial support, such as Attendance Allowance, Carers Allowance, PIP, Disability Benefit, Tax Credits and Universal Credit, in reducing financial strain and providing essential stability. Many people describe these benefits as enabling them to live, manage bills and cope with the additional costs associated with disability or caring responsibilities. This financial security directly supports their wellbeing by reducing anxiety and allowing individuals to focus on their health, home life, and family. Financial support plays a crucial role in promoting happiness and wellbeing by reducing stress, supporting independence, improving mobility, and relieving the pressure on carers. For many people, it is essential for maintaining a good quality of life, inclusion, and everyday wellbeing.
Support for Daily Living and Home Management
Some residents use their benefits to pay for help at home, particularly cleaning support. For people with physical limitations, sight difficulties or caring duties, the ability to maintain a clean and organised home reduces stress and contributes to a sense of control and comfort. 
“I use this to pay for a cleaner; this takes away the stress of keeping the house tidy and means I can focus on caring for my wife.”
Independence, Mobility and Access to the Community
Many people use their benefits to fund transport or PAs who can help them leave the house. These supports are essential for independence, allowing individuals to get out, access community activities, attend daycare, travel, and maintain social connections, which has a significant impact on happiness and quality of life.
“This allows me to live a normal life. I use it to pay for my treatments and for my mobility scooter.”
Support for Caring Roles
Carers Allowance and other support help people manage the demands of caring for family members. The allowance enables them to continue caring at home and it helps cover additional household costs (such as heating) caused by caring needs. Items like the Carers Passport also reduce practical burdens, such as hospital parking costs. These supports ease pressure and protect the wellbeing of carers who may otherwise face emotional and financial strain.


“This really helps with the bills because my husband can’t leave the house and we need to have the heating on all the time.”
Respite and Essential Resources
Benefits such as PIP and Attendance Allowance are used to pay for treatments, respite care, equipment, and essential supplies. Access to respite, in particular, is described as vital for maintaining mental health when supporting others. These forms of assistance help individuals manage long‑term conditions, continue daily activities, and maintain a sense of normality.
“I am disabled and PIP allows me to have money for respite, as I am an unpaid carer for my brother, so respite is essential for my health.”
Disability Inclusion and Reduced Social Barriers
Disability Discounts help lighten the financial burden on disabled individuals and expand access to activities or services they might otherwise avoid. People say that this support reduces stress and improves wellbeing by making life more accessible and manageable.
“It’s very helpful to have discounts for having a disability, it allows me to do more things. I get a disability discount for my council tax, and this eases financial worries.”
Future
People hope for greater financial security, more accessible support services and improved assistance with daily living and caring responsibilities. Many people express concern about the affordability of essential services and the stability of their benefits, while others hope for increased access to personal assistance that would ease pressures at home. 
Financial Support and Affordability
· More resident discounts for everyday costs such as events, parking, and travel.
· Desire for more affordable access to day care services.
· Support services such as PAs or home help to be financially accessible.
People want reduced prices and accessible support services so that essential activities and care are financially within reach.
Security and Stability of Disability Benefits
· People want security about the long‑term stability of PIP and have a desire for reassurance about future entitlement.

Access to Personal Assistance and Daily Support
· Regular support from a personal assistant to help with daily tasks.
· Additional household help to manage cleaning and other responsibilities.
· More help and relief when caring for relatives, recognising the emotional and physical burden of caring roles.
There is a need for more consistent, practical support with daily living and caring responsibilities, recognising the heavy strain these tasks place on individuals and families.





Groups and Classes

Community groups, classes, and local activities play an important role in people’s happiness and wellbeing. People describe these groups as vital sources of companionship, creativity, purpose, and emotional support. Feedback about groups and classes shows the strong contribution they make to people’s happiness and wellbeing; they provide companionship, reduce loneliness, foster creativity, offer emotional safety and create opportunities for purpose and contribution. For some people, these groups are vital sources of connection and stability that significantly enhance their quality of life.
Social Connection and Belonging
People describe groups as places where they can chat, meet friends, and feel part of a wider community. For some people who don’t have family or other support networks close by, this is their only social interaction and companionship. Many people enjoy the sense of belonging and spending time with like‑minded individuals, and say that recognising familiar faces and feeling welcomed and included is central to their wellbeing. 
“I enjoy going to all the groups, like sewing, craft and games club, the community lunch; I go to a group at the library too – I’ll go to any group that’s free. I love chatting and seeing my friends, it gets me out of the house and I feel safe there.”
Reducing Loneliness and Isolation
Many residents say that attending groups stops them from feeling lonely and is something they look forward to. The groups can be a buffer against isolation, providing regular human contact and a reason to leave the house. For some people, groups and classes play an essential role for their mental health.
“It’s the only social life I have and I look forward to going; I can socialise and meet friends - I don’t have any family so it keeps me from being lonely.”
Creativity, Activity and Enjoyment
Creative and physical activities at groups are described as sources of pleasure and relaxation. People describe them as being calming, stimulating, and good for their wellbeing. Creative groups offer people a chance to express themselves and physical activities can provide energy and connection
“I find going to art classes and music classes very relaxing and good for my wellbeing, and I enjoy the social contact.”

Safety, Comfort, and Emotional Support
Many people say they like the sense of safety and comfort that community spaces provide. They describe feeling secure, supported, and lucky to have access to such welcoming environments. Emotional safety and wellbeing are key factors in individuals looking forward to attending and why these groups become such meaningful parts of their routine. 
“I get a great feeling of community when I go to coffee mornings and groups and meet up with familiar people; we’re all old-timers and we have a lot in common.”
Purpose
For some people, attending and helping to run groups gives them purpose and structure. They get satisfaction from helping others and organising activities, and having a sense of purpose enhances their mental health and self‑worth. Parents describe how children’s groups provide routine and meaningful shared experiences, which supports both their own wellbeing and their children’s development.
“I like to give my children opportunities that I didn’t have, like going to sports groups and classes after school. I really enjoy helping out at these because it’s quality time with my kids.”
Future
Feedback reflects a strong desire for connection and community through groups and classes and highlights how group activities and social spaces contribute significantly to people’s sense of happiness and wellbeing. People’s hopes for the future focus on belonging, accessibility and having supportive groups and networks.
Social Connection and Reducing Loneliness
· Strong desire to socialise with others and avoid feeling lonely.
· People want more groups, more activities, and more opportunities to meet people.
· Hopes to make new friends through group activities.
· Wishes for more groups to be available at weekends, evenings, and holidays.
People would like more frequent, varied, and accessible social opportunities, reflecting people’s desire to stay connected, make friends and avoid loneliness throughout the week and year.


Mental Health Support and Safe Spaces
· Hope for groups specifically designed for people with mental health challenges.
· Desire for drop‑in spaces, supportive environments, and structured wellbeing clubs.
· Strong wishes for the return of mental health centres that previously offered community and stability.
There is a clear need for stronger, more accessible mental health support within the community, including dedicated groups, safe drop‑in spaces and the revival of centres that once provided stability, connection, and ongoing care.
Support During Holidays and Weekends
· Wishes for established groups to remain open during holidays and weekends when isolation and loneliness affect people more.
Affordability and Suitable Venues
· Wish for more affordable spaces to organise community events like dance sessions.
· Hope for accessible venues that will enable more frequent and inclusive activities.
Hopes for more affordable, accessible community venues so people can organise inclusive activities and events more easily, without cost or space being a barrier.
Gender‑Specific Support
· Interest in attending men’s groups for support.
· Wish for more women’s drop‑in spaces.
· Hope for safe, comfortable, identity‑specific environments.
Desire for safe, comfortable, identity‑specific support spaces, such as men’s groups and women’s drop‑ins, where people can connect with others who share similar experiences and feel understood, respected, and secure.



Healthcare

Feedback consistently describes healthcare and support services as central to people’s happiness and wellbeing. Reliable communication, compassionate care, effective treatment, and accessible support all contribute to feelings of security, independence, and emotional comfort. For many people, the quality of medical and mental health services plays a key role in managing health conditions and promoting wellbeing, resilience, and peace of mind. High satisfaction with local healthcare services contributes significantly to feelings of reassurance, safety, and wellbeing. People describe happiness with attentive GPs, proactive communication (including reminders and follow‑ups), and fast responses through systems like E‑Consult and WhatsApp. Some people report excellent experiences with specialist services such as rheumatology, diabetes care, physiotherapy, maternity services, and hospital departments. 
Continuity of Care and Management of Long‑Term Conditions
Individuals with long‑term health conditions - including cancer, Parkinson’s, mobility issues, diabetes, and dementia - express gratitude for ongoing monitoring and support. Regular check‑ups, home adaptations, and access to therapists (e.g. occupational, speech therapy) help people feel supported in daily life. Continuity of care offers a sense of stability and reduces anxiety about managing chronic illnesses.
“My husband has Parkinsons and the nurses have been wonderful. The NHS had a rail fitted in the house and they send occupational and speech therapists to help my husband.”
Mental Health Support and Emotional Wellbeing
Mental health services, including CAMHS, Talking Therapies, ISORROPIA and private therapy, are frequently described as life‑changing. People value quick responses, compassionate staff, and the ongoing availability of support when needed. Access to a support worker or mental health practitioner plays an important role in improving confidence, resilience, and overall emotional wellbeing.
“I receive very good help with my mental health, I’m very happy with the services and the people there are very helpful.”
Accessibility and Ease of Use of Digital Health Services
Digital tools such as the NHS App, online prescriptions and digital communication with GP surgeries are highlighted as reducing stress and increasing ease of access. For 

people with conditions like dementia, digital systems provide independence and reassurance. Online services help people manage medication, book appointments, and receive timely responses, which supports their emotional wellbeing.
“My GP practice responds quickly to E-Consult and this makes things less stressful for me.”
Support for Family and Carers
Carers describe receiving valuable assistance from health professionals and associated services. Support for their relatives - such as home visits or cancer care - reduces pressure and contributes to carers’ mental wellbeing. 
“I got great support from the hospital and the hospice when my brother had cancer, the staff were wonderful and I really couldn’t fault them.”
Social Prescribing 
Social prescribers are valued for providing information, reassurance, and a listening ear. This approach to wellbeing helps individuals navigate challenges that extend beyond medical needs, contributing to their overall sense of support and connectedness.
“Having a social prescriber to talk to is very reassuring. We can get information and he is there to support and help.”
Private Healthcare 
Some individuals use private healthcare or paid support services like WightCare. These services provide peace of mind and quicker access to help, which reduces worry and contributes positively to wellbeing.
“I pay for this privately and it gives me peace of mind.”
Future
Hopes for the future strongly reflect a desire for reliable, accessible, and high‑quality health and care services that support their happiness and wellbeing. Many individuals express the need for secure access to healthcare, mental health support, disability assistance, and services that will help them remain independent as they age. 
Access to Good Healthcare
· Reliable, high‑quality healthcare to be available in the future.
· Confidence that they will be able to access all necessary treatment for their conditions.
· Easier access to GP appointments.

There is a need for reliable, high‑quality healthcare that people can access easily, including confidence in getting the treatments they require and being able to secure GP appointments without difficulty.
Ageing Well and Feeling Secure About Later Life
· Good services to support them in old age.
· Reassurance that they will be well looked after as they age.
· Health care that enables them to remain in their own homes.
Strong desire for reliable support as people grow older, including good quality services, reassurance that they will be well cared for and healthcare that helps them stay independent and remain in their own homes for as long as possible.
Disability Support and Equipment Needs
· Improved services for disabilities, including access to equipment and better information.
· Support that helps with mobility, independence, and daily living.
There is a need for stronger, more accessible disability support, including better access to equipment, clearer information and services that improve mobility, independence, and everyday quality of life.
Mental Health Support 
· Better access to mental health services, including support for anxiety and ongoing care.
· Someone to talk to, particularly when caring for someone with mental health issues.
People wish for more accessible, ongoing mental health support, including timely help for anxiety and someone to talk to, especially for those supporting or caring for someone with mental health challenges.
Carer Support and Understanding
· Carers want more understanding from healthcare professionals about the pressures they face.
· Suggestions such as a “carer MOT” to check‑in on carers’ physical and mental wellbeing.

· Help with caring responsibilities and reassurance that their loved ones will be supported.
Carers need greater recognition, understanding and practical support, including professionals acknowledging the pressures they face, regular check‑ins for their own wellbeing and help that reassures them their loved ones will be properly supported.
Accessibility and Availability of Local Services
· More healthcare treatments and hospital appointments to be available on the Island rather than the mainland.
· Support with travel when mainland treatment is unavoidable.
People want more healthcare delivered locally on the Island, reducing the need to travel to the mainland for treatment. When mainland appointments are unavoidable, they also need better support with the travel involved, recognising the cost, time, and difficulty it can create.
Community and Minority Support
· Better support for specific communities, such as LGBT individuals, recognising the importance for mental health.
· Wider access to support networks for conditions such as ADHD.
Desire for stronger, more inclusive support for specific communities so that they can access networks, understanding and mental‑health‑affirming services that reflect their identities and experiences.
Independence and Quality of Life
· Individuals hope to stay physically and mentally active.
· Many want to remain independent as long as possible, with services in place to support mobility and daily tasks.
· Parents also express hopes that their children with disabilities or autism will always receive good healthcare.
People want reassurance about long‑term wellbeing and independence - they want to stay physically and mentally active, remain self‑sufficient for as long as possible, and have services that support mobility and daily living. 




Housing

Feedback on housing shows how strongly home and living arrangements contribute to happiness and wellbeing. Across a wide range of housing situations, people consistently link their happiness and wellbeing to feelings of safety, security, independence and belonging. Having a stable home, whether owned, rented or supported, provides peace of mind, reduces stress, and enhances emotional wellbeing. Access to support, community, home adaptations, and personal space highlight the strong connection between housing and overall quality of life.
Safety, Security and Stability
Whether through owning a home, living with parents, renting, or supported accommodation, people consistently describe security as central to their wellbeing. Home ownership in particular provides a strong sense of stability, freedom from stress, and peace of mind. Council properties, supported living and family‑owned rentals also give reassurance, removing the fear of eviction or instability.
“It’s good to know that I have security and will always have somewhere to live that’s mine.”
Emotional Wellbeing 
Many people describe their homes as places of peace, therapy, happiness, and sanctuary. They say that spending time in the garden brings calm, reduces stress, and provides a sense of grounding. Having personal space and the ability to make a home feel like one’s own is strongly linked to emotional wellbeing and for some people, their home is a safe place away from stress and the pressures of daily life.
“My garden is my sanctuary, and my house is my happy place.”
Independence
People value the independence of having their own homes for reasons such as having control over their space, being able to make changes, keep pets, enjoy hobbies, and manage their daily routines without interference. Some people who are transitioning to their own homes or independence through supported accommodation enjoy having their own space and more control over their lives.
“This is my first time living on my own after 50 years, it’s wonderful; I love the calm and peace and the freedom to do whatever I want; I’m never lonely and I have lots of time for my hobbies.”

Supportive Relationships and Community
Living arrangements that include supportive relationships such as living at home with parents or in supported accommodation can greatly enhance wellbeing. People also value being part of a community, knowing neighbours look out for one another, and having trusted individuals around. Living with family provides emotional support, protection from loneliness and opportunities to both give and receive care. Hostels, supported living and some housing associations also provide encouragement, safety, and reassurance.
“I used to get very depressed living alone but now I have a manager and people around me. It’s nice to feel part of a community there; I feel safe and it’s very reassuring to have carers coming in.”
Adaptations and Accessibility
Practical support, such as home adaptations, repairs, and help from councils or housing associations, plays an important role in wellbeing, especially for those with disabilities or caring responsibilities. Adaptations like rails, stair modifications and accessible layouts enable people to remain in their homes safely and independently, and people appreciate having housing providers who respond quickly to repairs or improvements.
“The Council adapted my home for my disability and this makes a huge difference to my life and independence.”
Reduced Stress
Some people say that owning their own home gives them peace of mind because they avoid rent increases and landlord issues, and they have long‑term security. People with stable tenancy arrangements and a good landlord also say that this reduces their stress and enables them to feel secure. 
“We are so grateful to have found a private rental for us and the kids – we were all living in one horrible room before that the Council put us in; this really affected my anxiety and mental health, but now I feel much more positive.”
Belonging and Place
Many people express happiness about the neighbourhoods they live in and the Isle of Wight environment. Feeling part of a community, living in a quiet or friendly area, and being surrounded by memories contribute to a strong sense of belonging. 
“I feel safe and secure in my own home. I have a sense of belonging somewhere and we have a very supportive community.”

Transitions 
For some people living in hostels, independent and supported living, their housing situations give them respite and hope for the future. They appreciate supportive staff who help build confidence, set goals, and prepare for independent living. People who are moving from unsuitable or temporary accommodation into safer, calmer housing say this has contributed much to their mental health and wellbeing.
“The keyworkers there are really helpful with everything; I hope to get my own flat soon and they will help me to put in a bid. They help me to set goals and with things like learning to cook. They help me to feel hopeful for the future.”
Future
Many people express a strong desire for independence, long-term stability, and the ability to remain in their own homes as their needs change. Many also highlight the value of appropriate adaptations, supportive services and a comfortable living environment that promotes wellbeing, dignity, and a sense of belonging. 
Independence and Personal Freedom
· Having have one’s own home to ensure independence, stability, and personal freedom.
· Being able to live independently for as long as possible, with support when needed.
People want the dignity of having their own home and the ability to live independently for as long as possible, with support available when they need it to maintain that freedom.
Home Adaptations and Accessibility
· Adaptations for mobility issues to ensure they can remain safely in their own homes.
· Adaptations due to health conditions and ageing.
· Opportunities to move to more suitable housing such as a bungalow when mobility worsens.
Hope for housing that adapts to changing mobility and health needs, including home modifications that allow people to stay safe in their own homes, adjustments to support ageing or health conditions and the option to move to more suitable accommodation when mobility declines.

Stability, Security, and Long-Term Housing
· Reassurance about long-term housing security, including not having to worry about being moved by landlords.
· Wanting to stay in their current home forever or as long as possible.
· Reassurance that support services will help them age in place comfortably and safely.
There is a need for long‑term housing security and stability; people want reassurance that they will have secure, long‑term housing where they can stay safely and comfortably as they age.
Support to Remain at Home as Needs Change
· Access to carers or support services as needed while staying in your own home.
· Services that help maintain independence rather than requiring a move into care settings.
· Feeling safe, supported, and looked after while remaining in the community.
Desire for support that enables people to stay safely and independently in their own homes with carers or services available when needed.
Gardens and Outdoor Spaces
· Access to a garden or outdoor space to promote wellbeing.
· Remain in a home with a garden even as support needs increase.
Lifestyle Aspirations
· Sharing a home with friends or living in a community with activities to ensure social connection.
· A home environment that enables people to enjoy their hobbies.
Support with Housing Access
· Help from the Council or housing providers to find suitable accommodation.
· Guidance and support to transition into stable, secure housing that meets health and wellbeing needs.



People want to have clearer guidance and practical help in securing stable, suitable housing, including support from the Council and providers to find the right accommodation and transition into a home that meets their needs.


Leisure

Feedback shows that the many different activities people enjoy in their leisure and free time on the Island are based around social connection, creativity, nature, community life, and opportunities for personal fulfilment. This wide variety of hobbies, interests and events all help to support emotional and mental wellbeing. Leisure and free time activities that include social connection through creativity, nature and community engagement contribute strongly to people’s sense of wellbeing, and people appreciate the many opportunities for this that can be found on the Isle of Wight. The pace of life on the Island also makes an important contribution to many people’s emotional happiness and wellbeing. 
Social Connection and Community Belonging
People describe strong networks of friends and family, regular social gatherings, and the comfort of being known and supported by others as essential to their wellbeing. Activities such as quiz nights, coffee meet‑ups, cinema trips, band rehearsals, and pub visits are highlighted as ways to connect. People who prefer quieter environments often find their social communities online. A sense of togetherness at local events, clubs and through shared hobbies reinforces the idea that social connection is vital to wellbeing for many people.
“I love going to the local quiz night because I can socialise and keep my brain active.”
Creativity and Personal Expression
Creative activities such as music, art, photography, crafting, woodwork, metalwork, and other hands‑on hobbies are described as therapeutic, stimulating and grounding. People value the sense of achievement, focus and self‑expression these activities provide. Music in particular is highlighted as a source of enjoyment, identity, and social connection, whether through playing, performing, or attending concerts. People say that creative pursuits contribute to their wellbeing through helping them relax, stay mentally active, and maintain a sense of purpose.
“I enjoy music and arts & crafts because they keep my mind active and give me focus. I’m always looking for new things for my art and at the moment I spend a lot of time looking for sea glass.”
Nature, Environment, and Outdoor Life
Many people say that the Island’s natural environment is a strong contributor to their happiness. The sea, beaches, countryside, and green spaces are described as calming, 

restorative and essential for mental health. Activities such as fishing, walking, gardening, sailing, rowing, and simply being outdoors help people unwind, ease anxiety and gain perspective. 
“I love spending time by the sea because it makes me feel calm and helps to put things into perspective.”
Events
Local events and cultural activities are another major source of wellbeing. People appreciate the abundance of concerts, festivals, community gatherings, and weekly happenings across the Island. Ventnor’s vibrant cultural scene is highlighted as especially valuable, offering many opportunities to socialise and feel part of something. Many people say that events create a sense of togetherness and shared identity and reinforce community spirit. 
“I like going to events on the island because it’s sociable and I feel part of something.”
Pace of Life
The Island’s relaxed pace of life is described as deeply beneficial. Many people express gratitude for living in a place that feels calm, friendly, and safe. Even when finances are limited, the Island offers free or low‑cost ways to enjoy life, such as beaches, parks, and community events. Retirees say that the slower pace of life provides space to rediscover hobbies, socialise and enjoy a less stressful routine, and that this is a significant contributor to their wellbeing.
“I enjoy the pace of life on the Island because I feel so relaxed here and not stressed.”
Learning and Growth
Some people say that personal development and learning new skills contributes to their wellbeing, for example through exploring new interests, learning instruments, trying new sports, reading for book clubs, or discovering new places. They say that these experiences help to stimulate the mind and build confidence.
“Music is essential to my wellbeing – I’m learning to play saxophone and guitar. It gives me a sense of achievement and is great fun.”
Food and Cooking
Food and cooking are highlighted as social and creative activities that help wellbeing. Preparing meals, eating out, and trying new places to eat are described as enjoyable ways to bring people together and this provides a sense of comfort, creativity, and shared experience.

“Cooking is a very social thing for me; I love to cook meals and bring family and friends together to eat and socialise.”
Gardening and Allotments as Emotional Anchors
Many people say that gardening and having an allotment are beneficial to physical and mental health and help them to feel calm and in touch with nature. People describe these spaces as places of peace, grounding, and mental clarity. Growing food, being outdoors and sharing produce with others also contribute to a sense of purpose and wellbeing.
“It keeps me fit and it really helps my mental health. I also feel good about helping the planet and being organic.”
Future
Feedback consistently reflects a desire for greater opportunities to socialise, be active, access community spaces and enjoy meaningful leisure time. People wish that practical barriers such as affordability, accessibility, and limited local facilities could be addressed.
Social Connection and Opportunities to Socialise
· Strong desire for more chances to meet others, especially in the evenings and for people with additional needs.
· Concerns about loneliness in later life and hopes for companionship and social opportunities.
· Interest in attending more events, travelling with friends and being part of community activities.
Desire for more social opportunities and community connection, especially to reduce loneliness and help people build friendships through events, activities, and shared experiences.
Activities and Facilities for Children and Young People
· Wishes for more youth clubs, activities for teenagers and better playground facilities.
· Desire for affordable, accessible things to do for children and young people, especially in winter when many attractions close.
· Recognition that limited youth provision affects family wellbeing.


People want more affordable, accessible activities for children and young people, including better youth clubs and play facilities, especially in winter with recognition that limited options affect the wellbeing of whole families.
Accessibility and Inclusion
· Need for more accessible places for elderly people and those with mobility issues.
· Desire for more accessible cinemas, beaches, and public spaces.
· Wishes for outdoor seating areas and community spaces that are easy for everyone to use.
There is a need for more accessible, inclusive public spaces with easier access for older people and those with mobility issues, and more outdoor seating and community areas that everyone can access comfortably.
Leisure and Creativity 
· More creative opportunities, cultural events, and music practice spaces.
· Desire for more affordable venues for hobbies and creative activities.
· Wish for more time to enjoy leisure activities rather than feeling consumed by work.
People would like more affordable, accessible creative and leisure opportunities, including cultural events, music and hobby spaces, and the time and freedom to enjoy them.
Shopping and Local Amenities
· Strong desire for more shops on the Island, a shopping mall or more local retail options.
· Wishes that it was more affordable to access shopping opportunities on the mainland.
· Hope not to feel isolated or limited by the lack of accessible or nearby amenities.
· Desire for cheaper activities for residents, especially families with children.
· Wishing for cheaper childcare, travel, and leisure activities such as holidays, days out, and cultural participation.


Wishes for better local shopping options and more affordable access to retail, so people don’t feel isolated and limited.
Travel, Holidays and New Experiences
· Many people express a wish to travel more, take holidays, or explore the world.
· Some want to visit the mainland more often but find it too expensive.
· Aspirations include bucket‑list experiences such as driving a train or flying a plane.
People wish for more opportunities to travel and experience new things, whether through holidays, affordable trips to the mainland or fulfilling personal ambitions.
Outdoor Spaces and Environment
· Requests for more parks, outdoor gym equipment, beach huts, and reopened seafront areas.
· Desire for outdoor spaces that support physical activity, relaxation, and community interaction.
People want better outdoor spaces that support activity, relaxation, and community life, including more parks, outdoor gyms, and seafront areas.
Healthy Ageing and Staying Active
· Hopes to remain mobile, physically active, and socially engaged in later life.
· Desire for opportunities to take up new sports, hobbies, and creative activities as people age.
Hopes for staying active and engaged in later life, with opportunities to take up new hobbies and creative pursuits as people age.




Organisations

Community and other organisations across the Isle of Wight play a vital role in supporting people’s happiness and wellbeing. These groups provide social connection, emotional support, practical assistance, and a sense of belonging. Many residents describe these organisations as lifelines and places where they feel understood, valued and part of a community. These services provide a system of care that helps people navigate loneliness, health challenges, bereavement, financial hardship, and everyday life, while also offering opportunities for enjoyment, creativity, and personal wellbeing.
The voices of residents across the Isle of Wight to show how much local organisations contribute to people’s happiness and wellbeing. Their feedback demonstrates that community groups, charities, cafés, churches, and support services are not just places to visit, but lifelines that offer connection, comfort, and practical help. People consistently describe these organisations as safe, welcoming, and transformative, providing everything from companionship and emotional support to information, activities, and a sense of belonging. Together, they form a vital network that strengthens wellbeing across the Island and helps individuals feel valued, understood and part of a community.
Age UK plays a transformative role in people’s wellbeing, offering both practical and emotional support. People describe the staff as very supportive and say that the service they provide is a lifesaver. Regular home visits, help with washing, shopping, cleaning, and form‑filling reduce stress and help people to live independently. Weekly calls and volunteer companionship help to combat loneliness, especially for widowed or isolated individuals. Social groups such as Chatty Brew provide opportunities for connection and something to look forward to.
“They are so supportive and lovely. People from Age UK come to my house to check on me and help me with washing, housework, and shopping. They make a huge difference to my life and I really look forward to seeing them.”
Alzheimer Cafés across East Cowes, Newport, Sandown, and Totland offer a strong sense of community and shared understanding. Attendees value being with other people who are going through the same thing and say the cafés help them to not feel alone and isolated. These spaces combine social connection with practical information, advice, and education, and help people to feel supported and informed.
“It’s great to meet people who are in the same boat; they are very understanding and we have shared experience.”

Aspire Ryde is widely appreciated for its kindness, organisation, and ability to reduce isolation. People describe the team as lovely and say the service helps them not to feel isolated and lonely. Transport provision, such as a minibus service, enables participation for those who otherwise could not attend. Aspire Community Lunch provides warmth, food, safety, and companionship, and is described as a blessing and lifesaving.
“This has saved my life; it helps me so much with depression and loneliness. They support me and they are like family for me.”
Aspire Soft Play supports parents by offering a safe environment where children can play while adults socialise. People say that it feels like a community and somewhere that others know them.
“This has been a great way for me to meet and make friends with other parents.”
Baby groups provide essential social contact for parents, helping them to feel part of a community. They offer advice, reassurance, and relief for some people from isolation.
“They are good places to get advice and feel part of a ‘mum’ community.”
Better Days Café in Ventnor offers a warm, safe environment where people can socialise with others or feel comfortable by themselves. People say that it is a safe community where they don’t feel judged, especially if they don’t have money. The café gives companionship and a sense of community and emotional safety.
“The people here are very friendly and supportive; it’s somewhere that I feel comfortable and safe.”
The Blue Lamp Trust enhances wellbeing by improving home safety and security, helping people feel protected and reassured.
“They came to my home to make it safe and secure, which makes me feel safer there.”
Brading Old School Community Café is a warm and welcoming community hub that has a café area and provides space for groups to meet. People say that being able to go there makes a huge difference their lives because it helps them to meet up with others and also to access useful information.
“There are lots of great groups here, like Knit & Natter and the chess club. The café is wonderful, it’s a very welcoming and sociable place to go.”
Brighstone Community Coffee Morning is very popular with retired residents, who say that it is a friendly, caring environment where people feel looked after. They enjoy the social contact, trips and mentally stimulating activities, and the community feeling of people looking out for each other.

“They check up on me if I don’t go and that gives me peace of mind.”
Carers IW gives extensive emotional, practical, and educational support to unpaid carers. Many people describe the service as invaluable, life‑changing, and something they couldn’t have survived without. They say that the training, respite, peer support, and a sense of family help carers to feel understood and less alone. 
“They have been immensely supportive to so many people - I don’t think we could cope without them.”
The Carers’ Lounge at St Mary’s Hospital also provides a supportive, comforting space for carers during hospital visits, and people describing the staff and support they receive as invaluable.
“The people here are incredible and so supportive.”
Church communities offer strong social networks, emotional support, and a sense of belonging. People describe their church as their family and some say that it gives them a purpose in life. Churches provide friendship, activities, trips, and spiritual grounding, and people say that this helps them to feel calm, supported and connected.
“There is a wonderful sense of community and family at my church. They provide a support system and after going to church I feel recharged and able to see the bigger picture of life.”
The Classic Car Community gives people camaraderie and a shared passion. Members describe it as very sociable and they appreciate the sense of looking out for one another and having the opportunity to raise money for charity.
“Being part of this community is good for my mental health in so many ways.”
Dance classes provide people with fun, a sense of belonging and social connection, and help them to feel part of a community.
“It’s lovely to feel part of something and to belong to a dance community.”
Dementia Choir is described as a very uplifting and joyful thing to do. People say that the atmosphere is friendly, understanding and very supportive.
“I feel so understood and cared for there. It’s lovely to socialise with others in the same situation.”
Dementia Club, St Helens is a place where people can get information and recommendations, and enjoy social connection with people who share similar experiences.
“They are lovely people and it’s a great place to get information and recommendations.”

East Cowes Library provides lots of opportunity for people to socialise and engage in daily activities.
“They have different things going on every day and that’s great because it gets us out.”
East Cowes Tea Dance gives people a chance to dress up and enjoy music, dancing and socialising with tea and cake. People say that they look forward to going and meeting up with friends and new people.
“I can get out of myself there and forget my worries.”
Food Banks and Pantries provide essential food support in a dignified, non‑judgemental way. People say that they value being able to contribute a small amount, as this helps their self‑esteem, and that these services offer peace of mind during financial hardship and create a friendly, safe environment.
“It gives me hope and peace of mind when money is tight that I’ll still be able to feed my family.”
John’s Club helps to provide safety, independence, and life skills for people with additional needs. People say that it is a safe place for them and they appreciate help with housing, appointments, education, and social opportunities. They say that the club helps to give them confidence and a sense of normality, and they especially enjoy the opportunity to be part of sport teams.
“We get to socialise and feel like we are living normal lives. We feel respected and safe there.”
Independent Arts offers creativity, mental stimulation and social connection through art classes, chess clubs, singing groups and men’s mental health sessions. People say that they feel welcome, safe and enjoy being part of a creative community.
“I feel very welcomed and supported by the lovely staff and I have made friends here. I like stimulating my brain and being in a creative environment.”
The Limes, Bembridge gives its residents a family atmosphere with daily activities, community connection, and outstanding care. People say that they feel part of a team there and involved in the local community.
“It’s great that we have activities every day and lots of opportunities to socialise, this really helps my wellbeing.”
Living Well Early Help groups in areas including those in Ryde, Sandown and Wootton are seen by some people as lifelines and vital sources of social contact. People appreciate the help they receive with filling in forms and getting information that they 

need, and say that going there is a great way to make friends and feel part of a community.
“This group is great for my wellbeing because I can meet people and socialise. This means I don’t feel so lonely and isolated.”
Local libraries provide social contact, mental stimulation, and a safe, welcoming environment. People enjoy going to groups and activities at their local library or just having somewhere safe and quiet to sit. Many people say that the support they get with filling in forms and finding information is invaluable.
“Coming here is the only social contact I have; I love having people to talk to and meeting new people.”
Men in Sheds and Men’s Shed help to support men through issues such as loneliness, bereavement, and mental health challenges. People say that the camaraderie, shared activities, and having a safe space to talk all help them to feel less alone.
“This is great because I get a morning out with people I know. It has a great sense of community and it’s good to talk about things.”
Men Only, Ryde provides a deeply supportive community for men experiencing challenges such as loneliness, depression, or grief. Many people describe the support they receive there as life‑saving and say that they have made friendships and found purpose, emotional support, and a strong sense of belonging.
“I struggled with coming here at first because men find it hard to talk about their troubles, but it’s the best thing I ever did.”
Mountbatten (John Cheverton Centre) offers exceptional emotional, medical and bereavement support. People describe it as a special place with a calm atmosphere and wonderfully supportive and caring staff. Activities, therapy, information, and community connection help people cope with grief and illness and many say that it has made a huge difference to their lives.
“They are so wonderful at looking after people; they are caring, supportive and help me not to feel alone.”
No Barriers gives people support and guidance, helps them to develop skills and confidence, and helps them to navigate the challenges of finding employment.
“The support worker from No Barriers helped me through a lot of crises.”
Oasis Coffee Morning in Freshwater provides an opportunity for people to socialise with others and get useful information. People that they look forward to attending and they enjoy the sociable atmosphere.

“I can get information about things and if I have a problem there is someone I can go to, e.g. a social prescriber.”
Our Place, Freshwater gives people a friendly, kind community space where they say they can enjoy music, conversation, and a sense of belonging as well having an opportunity to get information about services on the Isle of Wight.
“There is a lovely atmosphere here and the people are kind and helpful. I enjoy seeing friends here and socialising.”
Pan Community Centre and Café offer camaraderie, practical help, and a safe place to socialise. People appreciate the kindness of the staff and they value support with forms, CVs, and food access.
“The food bank is great and they help here with writing CVs and giving advice.”
Para Community provides a supportive peer group where people with shared experiences feel understood and accepted.
“It’s good for my wellbeing because we have shared experience and shared understanding.”
Parkinson’s UK offers people reassurance, information, and social connection through coffee mornings and speakers, helping them to feel supported and informed.
“Their coffee morning is very important to me and they give me lots of support and answer my questions.”
Parklands and Parklands Café provide peer support, respite for carers and a safe space for people to socialise and feel safe. They appreciate the understanding staff and being able to share their worries and get information they need.
“They are lovely and supportive here. I take my wife there and this gives me some respite from caring.”
Sight for Wight offers practical help such as training and support with forms, which people say gives them peace of mind and greater independence.
“They are amazing and have helped me with lots of things. They provided white stick training for me, helped me with applying for PIP and paperwork and told me about discounts I can get.”
Singing and choir groups are described as very uplifting, social, and mentally stimulating. People value the friendships they make there and the good effect that it has on their wellbeing.
“It’s great for my mental health and it gives me a sense of achievement.”

St Catherine’s Church in Ventnor gives people a supportive community environment, events, and social opportunities. People say that going there helps reduce loneliness and that the Really Useful Thursday event is a good place to meet others and get information. 
“There are lots of events going here that I can go to and socialise with other people. It helps my wellbeing to talk about and share doing things that I enjoy with others.”
The Real Junk Food Project provides affordable food and a strong sense of community and is very important to people’s lives during periods of hardship.
“This makes a huge difference to my life and I can honestly say it’s kept me alive.”
Veterans Hub, Ryde provides camaraderie, shared understanding, and a sense of family for ex‑forces members. People value the chat, banter, and support they get there.
“It’s my community and it’s good to be with people who have a similar way of thinking.”
Veterans Outreach Support helps veterans to socialise, access support and feel part of a community. People say that it offers reassurance and opportunities to mix with others who share similar experiences.
“They are so supportive and it’s reassuring to know that they are there if I need them.”
Wellbeing Hub, Ventnor is a highly supportive, user‑led community and people say that it feels like a family to them. They highlight how much they value going there because it reduces isolation, builds confidence, and provides meaningful activities and trips. People value feeling safe and part of a co‑operative group where they make decisions together.
“Going there gives me something to look forward to, it’s amazing for my wellbeing. I have formed great friendships and now I don’t feel so isolated any more.”
Women Only, Ryde offers a welcoming, creative, and supportive space for women. People say that going there helps reduce loneliness, provides practical support and gives them a reason to get up.
“It’s a very supportive place and they can help with lots of things.”
Wootton Bridge Community Centre provides a friendly community café where people can meet and chat.
“There is a lovely community café where you can meet and chat with other residents; it’s a lovely way to feel part of a community.”


Women’s Institute and Townswomen’s Guild offer people friendship, social opportunities, and community involvement, helping members build strong social networks.
“I joined these groups as a way to socialise and now I have a great group of friends.”




Pets

Pets and animals emerge as a powerful source of happiness and wellbeing across people’s responses, offering emotional support, companionship, and a sense of purpose. They help reduce loneliness, support mental health, encourage daily routine, and motivate people to stay active and spend time outdoors. Animals also create opportunities for social interaction, strengthen family life, and offer a rewarding sense of mutual care, particularly when they have been rescued. For some, pets are essential for independence, confidence, and everyday participation e.g. through the support of assistance dogs. People describe their pets as central to their daily lives, providing comfort, routine, motivation, and unconditional love. Whether through reducing loneliness, encouraging physical activity, strengthening family bonds, or supporting mental health, animals play a profound and often life‑changing role in enhancing wellbeing.
Companionship, Emotional Support and Reducing Loneliness
A dominant theme is the deep emotional companionship pets provide. Many people describe their animals as a constant presence that keeps them going, offering comfort, affection, and a sense of being understood. They say that pets help to reduce loneliness and provide emotional grounding. For some widowed or isolated individuals, animals often become their primary source of connection. 
“I’m a widower and I’d be lost without my dog; it’s a great support and really keeps me going.”
Purpose, Routine and Feeling Needed
Pets give people a sense of purpose and structure in daily life, and many say that caring for an animal is good for their wellbeing because they like having someone to take care of. They feel that having a routine around their pets gives them structure in their lives and some say that having a pet is a reason to get up and to keep going on difficult days. 
“Walking my dog is an important part of my routine and that’s very good for me mentally.”
Mental Health
Animals are repeatedly described as therapeutic, calming, and essential for emotional wellbeing. People say that having pets eases their stress and is very beneficial to their mental health. They say that pets help them cope with depression, grief, and anxiety by offering unconditional love and always being there. 

“They are so therapeutic, having a dog has really helped my depression.”
Physical Activity and Outdoor Engagement
People say that dog ownership in particular encourages physical activity and time outdoors, and that walking dogs helps them to stay fit, mobile, and connected to nature. Many describe dog walking as beneficial for both physical and mental health, noting that it means they get exercise and fresh air every day, and for some people walking their dog supports physical rehabilitation, such as helping with balance.
“My dog is great because having him gets me out even when I don’t want to go.”
Social Interaction 
Many people say that their wellbeing is enhanced by meeting others while out walking, and they enjoy chatting with fellow dog owners and feeling part of a wider community. Some people have made friends and connections through walking their dogs and say that it has helped them to build social networks and reduce isolation.
“They get me out walking and this is very sociable and gets me chatting with people.”
Family Life
Pets contribute to family life by bringing joy, teaching responsibility, and creating shared routines, for example by helping children to learn empathy and care. They also create opportunities for families to spend time together, giving them the chance to be outside, exercise and socialise with each other.
“Our dog gets us outside and spending time together as a family; some weeks this is the only time that we’re all together.”
Caregiving and Mutual Support
Rescuing animals and giving them a good life gives people a sense of achievement and purpose, and they describe the feeling of mutual care that comes with this as something that strengthens their emotional wellbeing and gives them a sense of connection.
“This gives me someone to love and care for. I feel happy to have rescued an animal and given them a good life. My pets give me great comfort.”
Assistance and Independence 
For people with assistance dogs, animals provide practical support that enables independence and participation in everyday life.
“Having an assistance dog helps me to go to events and to go out in public.”

Future
Many people wish to have pets for companionship and routine, especially as they age. They want better access to beaches for dog walking, recognising its importance for exercise, mobility, and emotional wellbeing, while also wanting cleaner public spaces with more dog waste bins.
Access to Beaches for Dog Walking
· Many people express a strong desire to walk their dogs on beaches during the summer months, especially for those who can’t travel or have limited mobility and rely on nearby beaches for exercise.
· They emphasise that early mornings and late evenings would be acceptable compromises at times of the year when dogs are not allowed on beaches.
A strong desire for better beach access for dog walking, especially for people with limited mobility, with willingness to compromise through early‑morning or late‑evening access during restricted months.
Exercise, Physical Wellbeing, Purpose, and Companionship
· People hope to be able to have pets as they age, with dog walking seen as an important source of daily exercise, fresh air, and routine.
· Some residents hope to get a dog specifically to support their own walking and mobility in retirement.
· People hope to have pets as they age as an important source of love, comfort, companionship, and emotional support.
· They would also like pets to in order to have routine and purpose in their lives, and to socialise through activities such as dog walking.
Pets are seen as important for staying active and maintaining mobility in later life, with some people planning to get a dog specifically to support their health and daily routine in retirement. Many people want to have pets to give them companionship and support their emotional wellbeing.




Transport

Transport emerges as a major contributor to people’s happiness and wellbeing, with many describing how reliable, accessible, and affordable travel options enable them to stay independent, connected, and active in their daily lives. Across the feedback, buses, community transport, mobility aids, and personal vehicles are all highlighted as essential tools that support social participation, access to healthcare, financial stability, and overall quality of life. For many, these services are not just practical conveniences but essential lifelines that support social connection, access to healthcare and a sense of freedom. People’s responses highlight how vital a well‑functioning, inclusive transport system is for maintaining quality of life and reducing isolation within the community.
Accessibility, Independence, and Mobility
Accessible transport plays a vital role in enabling independence, particularly for people with disabilities, mobility challenges or those who do not drive. Many describe the Island’s bus system as a great service that has a positive effect on their wellbeing and gives them personal freedom to get around the Island. People appreciate how easy it is to board with mobility scooters, wheelchairs, or pushchairs, and say that this allows them to travel and maintain daily routines such as work, volunteering, medical appointments, and social groups. Mobility scooters, Motability cars, adapted vehicles and personal mopeds or motorbikes are also described as essential tools that allow people to travel confidently and participate fully in community life.
“The bus service is incredible; I am disabled and the buses are accessible for me and give me independence.”
Social Connection and Reduced Isolation
Public transport is described as a lifeline for reducing loneliness and enabling social participation, and many people say that they rely on buses to attend community groups, visit family, volunteer or simply get out of the house. Having a bus pass is highly valued and some people say that without this they would be isolated and unable to go anywhere. Community transport services, such as community buses, the FYT Bus, and minibuses from Aspire, John’s Club and The Limes, are described as lifelines that make outings possible and give people something to look forward to; they enable participation in community lunches, social groups, hospital visits and day trips and contribute significantly to social connection and emotional wellbeing.


“This is how I get to all my events and groups, I couldn’t afford to go otherwise; it helps me to feel independent and not isolated.”
Affordability and Financial Wellbeing
Many people say that having a bus pass is crucial for their wellbeing, and they appreciate being able to attend medical appointments, education, volunteering, social groups, and family visits. For people on low incomes or without cars, the bus pass is described as invaluable and “worth its weight in gold.” 
“I would be very isolated without this, it makes a huge difference to my life. I couldn’t afford to go anywhere without my bus pass.”
Health and Practical Support
People rely on buses, community transport, and mobility services to reach hospitals, GP appointments, and therapy sessions. Adapted cars and mobility services reduce people’s anxiety about travel and allow them to bring essential equipment such as wheelchairs.
“Having an adapted car gives me freedom and takes away my worry about getting to appointments. I use it to help other people get around as well.”
Freedom and Flexibility 
Many people say that having their own vehicle gives them freedom, autonomy, and improved quality of life. They value the convenience of being able to go anywhere at any time, and the independence this gives them. Having a car makes outings easier and more affordable, enabling shared experiences and reducing stress. People who have motorhomes and camper vans say that they enjoy being able to explore and travel around the Island.
“Having my own car gives me freedom and independence.”
Future
Transport, mobility and the cost of travel emerge as significant factors shaping people’s happiness and wellbeing. Across the feedback, the majority of people express a strong desire for more affordable ferry travel, better transport links, improved accessibility, and greater support for mobility needs. These issues directly affect people’s ability to stay connected with family, participate in community life and maintain independence. 
Affordability of Mainland Travel
· A strong desire for cheaper ferry travel, the cost of which prevents people from visiting family or being visited by them.

· Wishes that people could afford to see children, grandchildren, or elderly relatives on the mainland.
· Suggestions for more affordable fares, higher discounts for Islanders and better value for family travel.
· Affordable ferry travel in order to access mainland shops, events, and holidays.
The majority of residents expressed a desire for more affordable ferry travel so they can visit family, be visited by loved ones and access shops, events, and holidays on the mainland, with calls for cheaper fares and better discounts for Islanders.
Transport Links and Accessibility on the Island
· Many people hope for good transport links near their homes to stay connected and independent as they age.
· People in areas that are geographically isolated and want better road and bus connections.
· A strong desire for public transport to remain accessible, reliable, and affordable.
· People with sight loss or mobility issues want more support when travelling.
People hope for better, more accessible transport links and reliable, affordable public transport that keeps them connected, supports those in isolated areas and provides extra help for travellers with sight or mobility challenges.
Mobility Access and Blue Badge Support
· People want improved mobility access across the Island, including easier processes for obtaining a Blue Badge.
· Some people want their carers to have Blue Badges or bus passes to support them more effectively.
Wishes for better mobility support, including easier access to Blue Badges and options for carers to have badges or bus passes so they can assist people.
Community Transport and Minibus Services
· People wish to have more community minibus services such as the FYT Bus.
· People want minibuses to take them to groups, classes, supermarkets, hospitals, and social events.
· A pick‑up service is described as essential for older and disabled residents who cannot rely on standard bus routes.

· Desire for more minibus services as a way to reduce isolation and increase participation in community life.
There is a need for more community minibus services that provide door‑to‑door transport, helping older and disabled residents reach essential places like shops, hospitals, classes and social groups, reducing isolation and enabling fuller participation in community life.
Parking Costs
· Wishes for cheaper parking costs that are a barrier to attending groups, events, and appointments.
· People would like discounted parking for Islanders to reduce financial strain.
Active Travel and Road Safety
· Some people wish for more cycle paths so they feel safe when cycling.
· Others want more speed limits due to concerns about dangerous driving.




Volunteering

Volunteering is a powerful source of happiness and wellbeing, with many people describing how giving their time, skills and energy enriches both their own lives and the lives of others. Feedback highlights the many ways volunteering supports emotional health, builds confidence, strengthens social connections, and provides a deep sense of purpose and fulfilment. It also shows how volunteering helps people stay active, engaged and connected to their communities, and can offer structure and meaning during challenging or transitional periods. It supports mental health, boosts confidence, and provides meaningful social contact, especially for those who might otherwise feel isolated. Volunteers value the opportunity to use their skills, help others, and contribute to their communities, and volunteering is described as uplifting, motivating and central to maintaining a positive sense of identity, belonging, and overall wellbeing.
Sense of Purpose and Meaning
Many people speak about the strong sense of purpose that volunteering gives them. They describe how it gives them something meaningful to do, a reason to get up in the morning and a structure to their week. Across a range of volunteering activities, including supporting young people, coordinating groups, helping in community cafés, or rescuing animals, people say that contributing to something bigger than themselves gives them a great sense of wellbeing.  They say that volunteering allows them to feel useful, productive, and fulfilled, and often offers a renewed sense of direction after retirement, unemployment, or personal loss.
“This gives me a wonderful sense of purpose and happiness about helping people in need.”
Mental Health and Emotional Wellbeing
The mental health benefits of volunteering are described as lifechanging and essential to wellbeing. People say it helps with depression, boosts confidence, and provides emotional stability during difficult times. Helping others brings them joy, perspective, and a sense of gratitude, with many people saying that they get more back than they give. For some, volunteering has given them a new lease of life, helping them to rebuild identity and feelings of self‑worth.
“Volunteering keeps me sane. It helps a lot with my depression; I love seeing the people that I help, we have a lot of laughs and they are like extended family. I receive much more than I give and it has made a huge difference to my happiness and health.”


Social Connection and Community Belonging
People appreciate the opportunities to meet new people, form friendships, and feel part of a supportive community that volunteering gives them. They enjoy the camaraderie, shared purpose and relationships that develop through their roles, and say that volunteering creates a sense of belonging and helps them feel connected to others and to their local community.
“It’s lovely to help people and to contribute to and be part of the community; it really gives me a reason to keep going.”
Personal Growth and Skills 
Many people say that volunteering enables them to use their skills, passions and lived experiences in meaningful ways. They enjoy sharing crafts, music, environmental knowledge, or peer support, and say that doing something they love is good for their wellbeing. Some people describe gaining confidence, learning new skills, or using volunteering as a pathway into paid employment, and some retired residents say that they appreciate being able to continue using their professional experience to help others.
“I’m a volunteer crafts coordinator and I travel around teaching groups and workshops. I feel full of life when I do this and I meet lots of lovely people; I’m so happy to be sharing something that I love.”
Activity, Routine and Staying Engaged
Volunteering helps people stay active, mentally stimulated and engaged with the world around them. It keeps them busy, provides routine and prevents them from feeling stuck at home. For many, people it offers routine and structure in daily life and ensures regular social contact. People say that they value having commitments that keep them moving, thinking, and interacting with others.
“I became a bit lost after I retired, but now I have a new lease of life and I like using my brain and skills for something good.”
Future
Volunteering is something many people want to be more involved in, and the feedback shows a strong desire across the community to contribute, stay active and support others. People express enthusiasm for giving back, using their skills, and finding meaningful roles that offer purpose and connection. At the same time, there are concerns about limited opportunities, funding challenges, and a need for clearer information about how to get involved. 

Desire to Contribute and Give Back
· Many people express a strong wish to volunteer as a way of giving back to the community.
· Desire for opportunities to help others because they themselves have received support.
· Wanting to make a positive difference on the Island.
People have a strong motivation to give back through volunteering, driven by gratitude for support received and a desire to make a positive difference in the community.
More Volunteering Opportunities
· People would like new opportunities as their previous volunteering roles have disappeared due to funding cuts.
· Desire for a wider range of opportunities, including roles in museums, libraries, animal care, and community gardening.
· People want accessible, local options that match their interests and abilities.
Desire for more varied, accessible volunteering opportunities - especially since many previous roles have disappeared - with people wanting local options that match their skills and interests.
Volunteering to give Purpose, Structure and Wellbeing
· Some hope to begin volunteering when they retire to give their life structure.
· Others want to continue volunteering for as long as possible because it supports their wellbeing.
Information and Access
· Some residents would like clearer information about how to get involved in volunteering.
· People want to know where opportunities exist and how to match their skills with available roles.
· Hopes that improved communication could help more residents take part.
People would like clearer, more accessible information about volunteering so they know what opportunities exist, with better communication helping more residents get involved.

Work

Feedback shows that work is a major contributor to happiness and wellbeing, offering people a strong sense of purpose, fulfilment, and identity, particularly when people feel they are making a positive difference through their roles. Whether through helping others, being part of a supportive team or enjoying meaningful daily structure, work provides emotional, social, and practical benefits that enhance quality of life. People value the camaraderie, routine, personal growth, and financial security that employment brings, and many describe their jobs as rewarding, uplifting and central to their mental and emotional health. Many describe the emotional benefits of meaningful work, the value of supportive colleagues and the importance of routine for maintaining good mental health. Flexible working patterns and roles that align with personal values also contribute strongly to overall life satisfaction. 
Sense of Purpose and Meaning
Many people talk about the strong sense of purpose that work provides. They describe their jobs as meaningful, fulfilling, and worthwhile, particularly when they are helping others or making a positive difference. Roles in care, education, community services, and charities are described as rewarding, with people emphasising the satisfaction that comes from seeing the impact of their work. Some people say that they choose to work because it gives them purpose, identity, and a reason to get up each day.
“Work gives me independence and purpose. It’s good for my wellbeing because I am helping people and I enjoy being with colleagues.”
Mental Health and Wellbeing
People say that going to work improves their mental health and emotional wellbeing and appreciate how having a job helps them stay focused, mentally active, and grounded. Routine and structure are especially important, with many people saying that work keeps them on track, reduces loneliness, and supports their overall wellbeing. For some people, returning to work after a break has boosted their confidence and self‑worth, while others note that work helps them appreciate their free time more. Flexible working arrangements, including part‑time roles and the option to work from home, also contribute positively to wellbeing by reducing stress and supporting balance.
“I’ve just started working again and it’s made such a difference to my confidence and self-worth.”


Social Connection and Belonging
Having a strong sense of community and connection is described as helping people’s wellbeing, with many saying that they value the camaraderie, teamwork and friendships formed at work. Some people say that work provides opportunities to socialise, meet new people and feel part of a supportive community, and this social aspect is particularly important for those who might otherwise feel isolated because it gives them daily interaction, shared experiences, and a sense of belonging.
“I enjoy the camaraderie and banter of being in an office and the feeling of teamwork.”
Making a Difference
Some people say that helping others through their work improves their own wellbeing. Residents who work in roles where they support children, vulnerable adults, service users, or the wider community gain happiness in knowing that their work has a positive impact. This sense of contributing to others’ wellbeing is closely tied to their own happiness, with people describing their jobs as uplifting, meaningful and aligned with their personal values.
“I work for a community service and it’s such a rewarding job; I like helping people and everything we do here can make a huge difference to someone’s life.”
Work–Life Balance and Flexibility
Flexibility is described as a significant contributor to wellbeing, with part‑time work, adaptable hours, and the ability to work from home allowing people to balance employment with childcare, health needs, or personal commitments. Many feel fortunate to have roles that fit around their lives, enabling them to maintain both financial stability and family time. Some people say that a good work/life balance is essential for reducing stress and supporting their overall happiness.
“I work part time and this gives me a good work/life balance and means I can spend time with my kids.”
Personal Growth, Skills, and Stimulation
Work is also valued for the opportunities it provides to learn, grow and stay mentally stimulated. People enjoy developing new skills, gaining experience, and staying active. For some, starting a new job or business brings excitement, motivation, and a sense of progress. Others appreciate that work keeps them busy and engaged, offering ongoing challenges and opportunities for development.
“Working keeps me young; I love being busy and meeting different people. I’ll never retire.”

Financial Security and Reduced Stress
Some people say having financial stability is an important aspect of their wellbeing, and having a job helps reduce stress by enabling them to support themselves and their families. Knowing that work provides security contributes to a sense of safety, stability, and peace of mind.
“It enables me to survive financially, which takes away my stress and helps my wellbeing.”
Future
Many people express a strong desire to work, highlighting how employment contributes to their sense of purpose, independence, and overall wellbeing. The feedback shows that while individuals are motivated to find meaningful, flexible, and secure jobs, they also face significant barriers related to accessibility, disability, childcare costs, and limited local opportunities. Young people, disabled residents, and those with health conditions in particular want more inclusive and sustainable employment options that allow them to build a life on the Island. 
Desire for Employment 
· Many people express a strong wish to find work, including part‑time roles or entry‑level jobs such as cleaning or office work.
· Some hope to return to work after time away and want job security.
· Young people and recent graduates want opportunities that allow them to stay on the Island rather than move away.
Strong desire for accessible, secure, and locally available job opportunities, including part‑time and entry‑level roles, support for people returning to work and better career options for young people so they can stay on the Island.
Accessibility and Inclusion 
· People with disabilities, learning disabilities or autism want more accessible and supportive job opportunities.
· There is a desire for workplaces that understand health conditions and offer appropriate adjustments.
There is a need for more accessible, supportive employment opportunities for people with disabilities, including workplaces that understand health conditions and provide the adjustments needed for people to succeed.

Flexible and Part‑Time Work
· Many people would prefer part‑time work to support wellbeing, childcare needs, or personal balance.
· Desire for flexible hours for those managing disabilities, parenting responsibilities, or social anxiety.
· Some would like the option to work from home because face‑to‑face communication can be challenging.
People want flexible, part‑time and adaptable work options, supporting those who balance wellbeing, childcare, disabilities, or social anxiety, including opportunities to work from home.
Financial Barriers 
· Wishes for cheaper childcare costs to enable some people to work.
· Desire for cheaper travel costs, especially to the mainland, to give access to wider job opportunities.
· People want jobs that pay enough to build a stable life on the Island.
There is a strong call for cheaper childcare to enable employment, more affordable travel (especially to the mainland) to access wider job opportunities, and jobs that pay enough for a secure life.
Local Opportunities and Staying on the Island
· Desire for more jobs on the Isle of Wight, particularly for young people.
· Hopes that people won’t have to leave the Island if they cannot find work locally.
· People want more diverse, well‑paid, and accessible roles to support long‑term living on the Island.
Hopes for more and better local job opportunities on the Isle of Wight, especially for young people so they don’t feel forced to leave the Island, along with a desire for roles that support long‑term living in the community.
Work as Purpose, Routine and Social Connection
· Some residents want a job to help them meet people, stay busy, and feel part of a community.


· Work is seen as a way to build confidence, create structure and improve wellbeing.
· Hopes that employment will help reduce loneliness and provide meaningful daily activity, build confidence, and improve wellbeing.
Work is valued not just for income, but for connection, confidence and wellbeing and people want to have employment as a way to meet others, stay active, reduce loneliness, and create structure in their daily lives, helping them feel part of a community and improving overall wellbeing.

Conclusion

Across all the feedback gathered, a consistent message emerges: people on the Island want to stay connected, active, and included, and they need the right support, services, and opportunities to make that possible. Whether discussing transport, employment, volunteering, leisure time or daily mobility, residents emphasise the importance of independence, dignity, and meaningful participation in community life.
There is a clear desire for accessible transport options, flexible and supportive work opportunities, affordable living costs, and volunteering roles that match people’s interests and abilities. Many also highlight the emotional and social value of work, community involvement, and pet ownership in maintaining wellbeing, confidence, and routine.
Taken together, these insights show a community that is eager to contribute, stay engaged and live well, but that faces practical barriers which can and should be addressed. By improving access, affordability and communication across key services, the Island can better support residents of all ages and abilities to thrive, remain connected and feel part of a vibrant, inclusive community.







Recommendations 

Wellbeing Recommendations
1. Strengthen Social Connection and Reduce Isolation
· Expand community transport so people can reliably reach social groups, classes, and community events.
· Support more local, low‑cost activities that help people meet others and stay engaged.
· Encourage workplaces and volunteer programmes to recognise the social value of participation, not just productivity.
2. Improve Access to Meaningful Roles
· Increase flexible, part‑time and supportive employment options that help people build routine, confidence, and purpose.
· Create more accessible volunteering opportunities that match people’s interests, abilities, and availability.
· Develop confidence‑building and skills‑development programmes for those returning to work or managing anxiety.
3. Promote Mental and Emotional Wellbeing
· Encourage employers and community organisations to adopt inclusive practices for people with disabilities, autism, or long‑term conditions.
· Strengthen awareness of local wellbeing services, peer support groups, and community networks.
· Support initiatives that help people maintain structure and daily activity, recognising their impact on mental health.
4. Support Independent Living and Mobility
· Improve access to transport, including simpler Blue Badge processes and potential concessions for carers.
· Ensure public spaces, transport hubs and community venues are accessible and confidence‑building for people with mobility or sensory needs.


· Expand community‑based mobility support, such as walking groups or assisted travel schemes.
5. Reduce Practical Barriers That Undermine Wellbeing
· Explore ways to reduce childcare costs so parents can work or study without financial strain.
· Work with ferry operators to make travel more affordable, reducing isolation and enabling access to wider opportunities.
· Promote fair pay and job security to help residents build stable, healthy lives.
6. Encourage Healthy, Active Lifestyles
· Support accessible outdoor spaces, community walking groups, and low‑cost physical activity options.
· Promote pet‑friendly policies and support services, recognising the wellbeing benefits of pet ownership, especially for older residents.
Policy Recommendations
Create a coordinated, Island‑wide strategy that improves access, affordability and inclusion across transport, employment, volunteering, and mobility services. By addressing these systemic barriers, policymakers can enable residents to stay connected, contribute to their communities, and maintain independence throughout their lives.
1. Strengthen Social Connection and Reduce Isolation
· Fund community transport schemes that enable residents, including carers and those they support, to access social groups, respite activities, and essential services.
· Embed social connection as a core wellbeing outcome in commissioning frameworks across health, care, and community services.
· Invest in a wide range of local groups, classes and community activities that support social connection, confidence and routine for residents and carers.
· Provide sustainable funding for community centres, libraries, arts venues, and voluntary organisations to run inclusive, low‑cost, or free sessions.



2. Improve Access to Meaningful Work, Volunteering and Daily Activity
· Encourage employers to offer flexible, part‑time and remote‑friendly roles that support wellbeing and work–life balance.
· Fund accessible volunteering infrastructure, ensuring opportunities are local, inclusive, and matched to people’s interests and abilities.
· Support confidence‑building programmes, skills workshops and return‑to‑work pathways for people who have been out of employment due to health or personal circumstances.

3. Strengthen Mental Health and Emotional Wellbeing Support
· Increase investment in early‑intervention mental health services, peer support groups, and community‑based wellbeing programmes.
· Provide cross‑sector training on autism, learning disabilities, mental health, and trauma‑informed practice to improve understanding across workplaces and services.
· Ensure wellbeing support is embedded in employment, education, social care, and community settings.

4. Improve Mobility, Accessibility, and Independent Living
· Simplify and speed up the Blue Badge process to reduce stress and improve independence.
· Work with transport providers to improve accessibility standards and staff training.
· Prioritise accessible design in public spaces, transport hubs, and community venues to support confidence and mobility.

5. Reduce Practical Barriers That Undermine Wellbeing
· Explore childcare subsidies and flexible childcare models to support working parents and carers with dual responsibilities.
· Work with ferry operators to make essential travel more affordable, including medical appointments and respite opportunities.

· Promote fair pay, job security, and stable employment conditions to support long‑term wellbeing.

6. Promote Healthy, Active Lifestyles
· Invest in accessible outdoor spaces, walking routes, and community‑led physical activity programmes.
· Support initiatives that enable older people and disabled residents to remain active and engaged.
· Encourage pet‑friendly policies in housing and care settings, recognising the wellbeing benefits of pet ownership.
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