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ABOUT US
The Involving People Isle of Wight service aims to ensure that people who use social care services have a voice in and are always at the centre of the services that they receive.
We provide opportunities for Isle of Wight residents to be involved in discussions about services and strategies, and to work together to co-produce and create solutions. We believe that having greater insight into what is working well will help to ensure that those services are better able to respond to people’s needs.
We call this project The Big Conversation.
We believe in the power of open and trusting relationships to drive better outcomes for Island residents and communities. We are dedicated to empowering people and communities to live the lives they want to live.
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BACKGROUND
The Big Conversation is an exciting project that enables people who use adult social care services on the Isle of Wight to contribute to and have a voice in decisions about the services they receive. 
We will be undertaking the Big Conversation through 2024 and 2025 with the aim of enabling as many people as possible to have a voice and the opportunity to contribute to the design and co-production of strategies and services that affect their lives and influence their health and well-being. 
The Big Conversation will initially be focusing on two of the Isle of Wight Council’s strategy refresh projects:
· Learning Disability Strategy
· Happy, Healthy Lives Strategy
The first phase of The Big Conversation took place in autumn and winter 2024 and was focussed on empowering people with a learning disability to share their experiences, aspirations and views. This report pertains to the Learning Disability Big Conversation.
The main aim of the Learning Disability Big Conversation was:
· to find out what is working well currently for people with learning disabilities and what is making them happy and well.
· to create an optimistic idea of what people would like to help improve their well-being in the future. 


“I like going to day centres because I like learning life skills to help me,
and I like seeing my friends there.”

“I like having a bus pass plus one for a companion, it means I can get out and about - I couldn’t go if I didn’t have one for a companion as well.”



METHODOLOGY

We wanted to create a positive culture and mindset for all participants and used Appreciative Inquiry in our conversations, focusing on positive discussions about what is working well and can be built on, not on what’s broken and needs fixing. This kind of inquiry focused on discovering what is currently helping people to feel happy and healthy and what is needed to help them stay happy and healthy in the future. 
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Instead of focusing on what doesn’t work and trying to fix what is broken, Appreciative Inquiry focuses on: 
· discovering what’s already working 
· creating a vision of where you want to be 
· thinking how you can make this happen 
· action planning and delivery

It is solution-focused instead of being problem-focused.



In order to reach as many people as possible, the Involving People Team collaborated with individuals and community organisations across the Island, going to where people were, rather than expecting them to come to us. This ensured that individuals taking part in conversations felt safe and secure in familiar surroundings and also enabled our conversationalists to liaise with carers and other support providers to ensure that conversations were personalised to individual’s communication needs. 
Conversations took place in a range of environments across the Isle of Wight, including day centres, colleges, residential homes and places of work.
The two questions that we asked were:
· What is it that makes you happy in your everyday life? 
· What things do you think would improve your well-being and keep you happy in the future?
We tailored our communication approach to each individual’s personal needs. Those taking part were able to share their thoughts and experiences through spoken conversations, arts and crafts, writing and drawing, signs and symbols or any form of expression that they felt comfortable using.
The appreciative inquiry approach allowed us to further explore answers given, and it was noticeable that individuals enjoyed this as they were often animated when thinking through the questions and about what they meant for them as individuals.  The focus on the things that keep people happy and healthy, about what is working well in the current services they receive and can be grown or added to, and about creating and developing ideas that could improve their lives and the community they live in supported genuine and authentic conversations to take place.

“I like going to the Riverside club on a Thursday and I like doing Socialising Buddies - we do activities and I get to see my friends and my carer.”

“I would like to go on trips and holidays - I would like a PA to help with this (I don’t have one so it’s hard for me to get out on my own).”

WHAT WE FOUND
In total we had 108 individual and personalised conversations.

Conversations took place in the following venues across the Island:
Day Centres					34 people
College and Training Centres		38 people
Place of Work					13 people
Residential Homes				11 people
Social evening event				12 people
 
Themes
The main themes that came up during conversations were:
· Employment
· Day Centres/Groups
· College
· Evening Social Events
· 1:1 Support
· Bus Passes
· Supported Living
· Respite/Holidays
· Residential Homes
 
Work
All of those who work (paid and unpaid) said that it made them happy and improved their well-being. The main reasons given were that it gave them a purpose, made them feel valued and helpful, and that they enjoyed interacting with people at work.
“Working here gives me purpose, a reason to get up. It fills the emptiness and it got me out of depression; it’s good for my mental and physical health.”
“I like working here. I enjoy meeting customers and I’m great at customer service. I have friends here and it feels like a family. I get a good feeling when someone tells me that I’ve done a good job.”
“I like working at the tea shop because it makes me feel valued, loved and appreciated. I have nice colleagues and friends, I like getting positive feedback there. I like earning money.”
“I like doing work experience at the RSPCA. I love looking after the animals and helping them.”
Participants worked in a variety of areas, including:
· Garden centres
· Libraries
· Tea shops and cafes
· Charity shops
· A diner
· A donkey sanctuary
· Farms
· Animal rescue centres
· Woodwork and craft centres
· Supermarkets
· Childcare
· Heritage centres (e.g. Osborne House)
 
All of the participants worked part-time and many said that they would like the opportunity to work more hours or to try different jobs.
“I want to be a radio presenter - it would be good because I struggle to talk to 		people when I see them but on the radio you don’t have to see them.”
“I would like a job in childcare because I like helping children and I feel		comfortable with them.”
“I want to work in a shop because I like helping people and talking to			customers.”
“I would like a job at the cinema because I like films and helping people.”
 
Day Centres/Groups
All of those who attended day centres and day activity groups (such as drama groups) said that it made them happy and improved their well-being. The main reasons given were the opportunity to socialise, see friends and take part in activities, and opportunities to learn new skills.
“I like coming to the day centre and doing lots of activities. It’s good here because we learn life skills and independent skills.”
“I like going to the day centre. I like socialising and it is very good for my mental health. It gives me other people to talk to outside of supported living.”
[bookmark: _Hlk188963568]“I like going to day centres because I like learning life skills to help me, and I like seeing my friends there.”
“I like going to the drama group – I feel like it’s a community and it’s a really inclusive place. I like performing and it really helps my confidence and makes me feel independent.”
“I like going to day centres. I like all the activities. Getting out helps my mental health a lot and stops me feeling frustrated.”

People we spoke with at day centres and groups said that being able to keep attending would be a very important part of maintaining their well-being in the future.
An important factor for people who attend the Way Forward day centre is that it has a minibus that collects and drops off people who attend their day centre. Many of the service users said that they are only able to come to the day centre because they are picked up and taken home by the Way Forward minibus. This is also how they are able to go on trips and outings. 
 
College
All of those who attend college said that it helped to make them happy and improved their well-being. The main reasons given were that they liked learning things (especially life skills), they felt supported there and it was a safe place for them, they enjoyed using the facilities and they liked seeing friends there.
“I like going to college because I like learning interesting things. I like seeing friends here and talking with the staff. I like doing work experience in the cafe and the charity shop here.”
“I like going to college - I feel treated like an adult there and I can socialise.”
“I like college because the staff are very nice and understanding and I can meet my friends here. I am doing the Duke of Edinburgh here and I enjoy that. College is a safe place for me.”
“I like going to college because I like learning life and work skills there. I feel supported there and I meet my friends and nice people.”
“I like coming to college because I can learn and see my friends. I like going to the library here because they have lots of books and computers.”
 
Evening social events such as the Thursday Club at Riverside, Wild Wednesdays, John’s Club
All those who attended evening social events said that it made them happy and improved their well-being. The main reasons given were socialising and seeing friends, the safe environment and the opportunity to express themselves and mingle with new people.
“I like socialising at places like Thursday club at Riverside, Big Night Out and Wild Wednesdays. It’s great to see friends and be a normal person.”
“I like going to the Thursday Club and Wild Wednesdays. I love socialising and going out with friends and I really love doing karaoke.”
“I like Socialising Buddies because we go out e.g. to bowling or the Slug & Lettuce and have fun. I feel like I can be myself with them.”
“I like going to the Riverside club on a Thursday and I like doing Socialising Buddies – we do activities and I get to see my friends and my carer.”
“I like playing football with John’s Club at Oakfield because I can see my mates there and after we can dance and play pool.”
 
Many people said that they wished there were more opportunities to attend evening events where they could socialise with friends in a safe environment. They said that having more events to go to would improve their well-being.
“The Slug & Lettuce said that they might do two events every month instead of just one – that would be brilliant.”
 
1:1 Support (PAs/carers)
All those who have 1:1 support from a PA or carer said that it makes them happy and improves their well-being. The main reasons given were that they have help with everyday activities, that they are able to go out (or example shopping, socialising and travelling), and for some people it enables them to attend day centres, work and college during the week.
“I have a 1:1 once a week who helps with my finances (I was just spending all my money before) and helps me with food shopping. Another person comes once a week to make sure I shower; it gives me comfort and stops me worrying about those things.”
“I have a 1:1 who comes with me to a farm one day a week - I work there and help with everything. It makes me feel strong and I like helping others.”
“My carers are wonderful. They give me support in every area and they take me to places. I can’t go anywhere by myself so they are lovely.”
“I like having a PA on Saturdays who takes me shopping and helps me with the housework.”
“I like having a support worker - they help me with cooking, cleaning, shopping, appointments.”
“I like having carers, they take me shopping and drive me to places. They help me with cooking and they take me on holiday.”
“I like having a 1:1 on one day every week - they come from the Active Ageing Group and we go out for tea and to garden centres.”
Many people said that they would like to have a PA or 1:1 help more often to improve their happiness and well-being. 
Some people who don’t have any 1:1 help said that they believe having this would improve their happiness and well-being.
“I would like a 1:1 so that I can do more things at work - I will be able to use the cutting machine if there is somebody supervising me.”
“I wish I had a 1:1 so that I could go out and do things. I used to have someone but I don’t now.”
“I wish I had a PA so that I could go to the Riverside club on Thursdays and to other things (I used to but there isn’t anyone who can take me now).”
 
Bus Pass
All those who have a free bus pass said that it makes them happy and improves their well-being. The main reasons given were that it gives them independence and enables them to go to places that they wouldn’t otherwise be able to attend.
“My bus pass is brilliant, I use it a lot and it helps me to get out and about.”
[bookmark: _Hlk188963707]“I like having a bus pass plus one for a companion, it means I can get out and about - I couldn’t go if I didn’t have one for a companion as well.”
“I like having a bus pass so that I can get around independently.”
Some people who do not have a bus pass said that having one would improve their happiness and well-being as it would enable them to go to more places and gain independence.

Supported Living
People who live in supported living told us about the things that make them happy and improve their well-being there. The main reasons given were:
“Supported living is great because I’m treated as an adult, not just someone with a disability. I feel respected and I feel independent.”
“I like where I live - there are people there who help me and give me advice to help me cope with my anxiety. They help me get through stressful situations.”
“I like being in supported living - the staff are very nice and helpful and they are my friends.”
“I like my supported living, I feel safe there. I am friends with the staff and I go shopping with the staff.”
Some people who live at home with their parents said that they hoped to move into supported living one day.
“In the future, I would like to live in a supported living place and be 			independent.”
“I would like to be more independent and move out of my family home into supported living.”
 
Respite/Holidays
Some people said that living at home makes them happy but they would like to have respite and go on holidays to improve their well-being.
“I would like to go on a break - I like living with my parents but I would like a break sometimes.”
[bookmark: _Hlk188967582]“I would like to go on trips and holidays - I would like a PA to help with this (I don’t have one so it’s hard for me to get out on my own).”
“I want to go to the Way Forward holiday bungalow.”
People who had been on breaks/respite said that it made them happy and improved their well-being.
“I love the holiday at Centre Parcs (a one-week trip with Way Forward every year).”
“I loved my holiday at Centre Parcs - I liked doing things there with my friends. I like that we went out for a meal. It was great to have a break and get away.”
“I like going to respite at my cousin’s house once a month.”
“I go to respite at A’s house every Tuesday. We have a lot of fun and do cooking together.”
 
Residential Homes
Participants who live in residential homes had conversations about the things there that make them happy and improve their well-being. The main things they enjoyed were feeling safe and looked after, taking part in activities and going on trips.
“I like living in the residential home. I like having my own room. I like the garden. The staff are nice and they take me to a cafe.”
“I like living in the residential home. The staff are nice and kind, they take me on trips and to the shops and they do activities with me.”
Some people expressed a wish to be able to go out on more trips. Staff explained that they do not have a minibus so it is difficult to arrange transport, and they sometimes do not have enough staff available to go on outings.
“It would be good if we could have a minibus that we share with other residential homes – maybe we could use it on certain days of the week.”  (member of staff)
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DATA
· I like working here, it gives me purpose, a reason to get up. It fills emptiness - it got me out of depression. It’s good for my mental and physical health, it helps me to focus and concentrate.
· I like going to my church group - I have friends, support and community, I can help out with activities there.
· I have a 1:1 once a week who helps with my finances (I was just spending all my money before), and helps me with food shopping. Another person comes once a week to make sure I shower - it gives me comfort and stops me worrying about those things.
· I’m lonely and I don’t like being alone in the evenings so I would like someone to visit me. I would like some help with cooking (I can make ready meals in the microwave but I would like to cook).
· I like working here, I like to be with friends and meet nice people. I like doing woodwork and making stuff. I like to help - it stops me getting into trouble.
· I want to help more people.
· I like working here. I see my friends. I like plants
· I like working here. I like working with plants and feeling creative. I like nature. I like being busy.
· I like going to the gym - it makes me feel good. I want to look like people on the tv.
· I want a job in a pub because I want to be sociable.
· I want to learn to read so that I can get on in life.
· I like playing football and cricket - I play for two football teams and one cricket team. I’m really good and they want me to play all the time.
· I love going to Riverside on Thursday. I like helping out there with the cups - they don’t pay me but I have a staff t-shirt and I wish I could work there.
· I like the drama class at Way Forward - I’m in the Christmas show. I’ve been in lots of shows.
· I want to work with the bin men, I follow their truck on Wednesdays. I want a new social worker, my last one left two months ago. I really need my ID (I haven’t got one) for lots of things and so that I can buy cigarettes and alcohol.
· I like playing football with John’s Club at Oakfield - I’m a defender. I can see my mates there and after we can dance and play pool.
· I like working here because I can socialise and I like making things.
· I don’t need anything else, my life is perfect.
· I like working here - I like seeing my friends here and I like helping customers (I show them where things are and I give them a business card).
· I like going bowling (once a week) - I’m club captain and I like socialising.
· I like seeing my girlfriend - she lives on the other side of the island so I don’t see her very often. She works in a hotel but sometimes I take her out for lunch or dinner. I would like to take my girlfriend on holiday.
· I would like a 1:1 so that I can do more things at work - I will be able to use the cutting machine if there is somebody supervising me.
· I like working here, I enjoy meeting customers and I’m great at customer service. I have friends here and it feels like a family - I get a good feeling when someone tells me that I’ve done a good job.
· I like going to drama group - I like performing and doing shows with my friends.
· I live in supported living and like being independent and doing my own cooking - I’m a great baker.
· One day I would like to have my own flat and feel independent.
· I wish there was more recognition for what happens here at (workplace). I wish we had more funding to buy supplies. I wish more people would come here and buy our stuff.
· I like being active - it helps me concentrate but sometimes I wander off.
· I like serving customers because I’m good at talking to them - I like socialising with people here at work.
· I like working in a supermarket (for a few hours once a week) - I’m good at maths and I can help people.
· I like building lego.
· I wish I had a support person who could take me to places. I would like to go out more.
· I would like to go on a break (respite) - I live with my parents but I would like a break sometimes.
· I would like my own place to live.
· I like coming to the day centre - I can be with friends and I enjoy doing activities like drama, games, singing.
· I like going to the Riverside club on Thursday - I can dance and socialise with my friends.
· I would like a 1:1 or PA so that I can go out on other days and do more activities.
· I like coming to the day centre - I like doing the activities and going on trips. I like seeing my friends here - my favourite is doing drama.
· I have a 1:1 who comes with me to a farm one day a week. I work there and help with everything. It makes me feel strong and I like helping others.
· I like helping at home with the housework and looking after children. I like being an uncle.
· I love the holiday at Centre Parcs (one week with Way Forward every year), we had lots of fun.
· I want a job because I like helping people and it makes me feel good.
· I want my own house and a wife.
· I like coming to the day centre, I come every day. My favourite activities are cooking and going bowling.
· I like going to Riverside on Thursdays and dancing and seeing my friends.
· I would like to go to more social things in the evening. I feel lonely sometimes and want to see people.
· I like coming to the day centre - I like the activities and my favourite is cooking. Being here keeps me busy and I like to help people. I’m like a mum to the other people here.
· I like doing drama and dancing.
· I like going to John’s Club because I am very sociable.
· I would like to learn to cook more things.
· I would like to socialise and meet more people.
· I want to go to the Way Forward respite bungalow. It would be good to have a break.
· I like coming to the day centre and doing lots of activities - my favourite is swimming, art and going bowling. It’s good here because we learn life skills and independent skills.
· I have a PA and that means I can go out to places and that makes me happy.
· I want a bus pass so that I can go to more places and do more things by myself.
· I want to live in my own place.
· I like playing videogames - it keeps me sane at home. I have a PS5 and a Switch.
· I’m glad I have my own room at home. I feel comfortable and safe there.
· I like coming to the day centre because I see friends and I get to do art and sport activities.
· I go to the Big Night Out once a month - it’s good fun and I can see friends and socialise.
· I like going on holiday with my family.
· I’m worried what will happen when my mum and dad die - I would like to live independently but not in supported living. My dad said that I will inherit the house, but I would like someone to visit and help me with things then.
· I like coming to the day centre because I can be creative and make things. I like dancing here and doing social activities.
· I wish I had a computer at home.
· I wish I had a 1:1 so that I could go out and do things. I used to have someone but I don’t now. 
· I like coming to the day centre because I see my friends and do activities like cooking and going bowling.
· I work at a cafe one morning a week. It makes me feel good - it’s really good to be busy and feel useful.
· I like going to dancing and drama clubs.
· I would like to do more work - I would like to do helping and volunteering.
· I wish I had a PA so that I could go to the Riverside club on Thursdays and to other things (there isn’t anyone who can take me now).
· I like working at the day centre because I can talk to customers and friends - they make adjustments for me.
· I have early morning support at home and that makes my life much better.
· I like socialising at places like Riverside, Big Night Out and Wild Wednesdays - it’s great to see friends and be a normal person.
· I like going to respite at my cousin’s house once a month. I feel more independent when I go there.
· It’s good that I get free health checks.
· I like swimming and I would like to have a discounted or free membership at the gym so that I can go more.
· I would like a free bus pass so that I can go out for coffee and cake with my friends.
· I would like more events to socialise at. I like socialising and dancing and I want to do it more.
· I like going to college because I like learning interesting things. I like seeing friends here and talking with the staff. I like doing work experience in the cafe and the charity shop here.
· It’s very important to me that I am a student governor and part of the student voice. I help to share what students want and need.
· I love all kinds of transport and travelling - I have been all over the world with my family. It makes me happy.
· I like socialising but I also like being at home with my laptop and PS4.
· I wish that more places were accessible for wheelchairs - people need to have more awareness of accessibility (especially drop kerbs).
· Wheelchair services need to be improved - sometimes they don’t come to fix mine quickly.
· I would like minibus transport (there isn’t one here that is suitable for a wheelchair). I have to come in my wheelchair with my mum walking and charge it up when I get here.
· I wish we had more staff and 1:1 people at the college so that we could go out.
· I wish we could do more work experience at college. It makes me feel good when I do work experience.
· I like meeting my friends and family and going out for lunch and coffee.
· I like coming to college because I can learn and see my friends - I like making people happy here.
· I like going to the library - they have lots of books and computers.
· I want to go on a holiday - I want to travel to Paris.
· I wish I could do more things and go places with my family but they don’t always have time and it is expensive.
· I like college because the staff are very nice and understanding and I can meet my friends here. I am doing the Duke of Edinburgh here and I enjoy that. College is a safe place for me.
· I like going to the Riverside club on a Thursday. I like doing Socialising Buddies - we do activities and I see friends and my carer.
· I like where I live - there are people there who help me and give me advice to help me cope with my anxiety. They help me get through stressful situations.
· I really like going to the day centre - I like seeing people and being with my friends, especially my best mate. Going for walks and doing activities helps with my stress and anxiety. I like that I always have someone to talk to there.
· My carers are wonderful - they give me support in every area. They take me to places. I can’t go anywhere by myself so they are lovely.
· I would like to go on trips and on a holiday. I would like extra support so that I can see my friends from the day centre when we aren’t there.
· I like going to the day centre. I like socialising and it is very good for my mental health. It gives me other people to talk to outside of supported living.
· Supported living is great because I’m treated as an adult, not just someone with a disability. I feel respected and I feel independent.
· I do volunteer work and I work on reception at a day centre one afternoon. I am a safety steward at a football club I feel empowered by this and I feel useful - it’s great because I meet other people and it gets me out. (I used to have jobs but the people didn’t understand my needs and they didn’t treat me well.)
· My bus pass is brilliant, I use it a lot and it helps me to get out and about.
· I like seeing my ‘other half’ and doing things together. It makes me feel normal and happy.
· I wish I could go on holidays and travel abroad. I have never been on holiday.
· I wish I had more money so that I could do more things. I want to go to places and see lots of things.
· I like going to my day centres - I can see my friends there and do different activities. I really like going out on trips.
· I loved my holiday at Centre Parcs. I like doing things there with my friends. I like that we went out for a meal. It was great to have a break and get away.
· I like living at home with my parents - the food is good and they take me out. I really like when we go to family get-togethers.
· I want to go swimming (we used to go at the day centre but it stopped). Swimming makes me feel fit and calm.
· I want to live independently with support one day.
· I like going out with my PAs - they take me to places. I like going to concerts, rugby matches and the cinema.
· I like going to the day centre every day and using the computer and doing jigsaw puzzles and art.
· I like living with my brother, he looks after me.
· I would like to do woodwork (I used to do it at the day centre, but the room is gone now) and more activities.
· I want a job.
· I want to go back to Wales more often. I like it there.
· I like going to the day centre - I can see friends and do activities, especially drama.
· I like living at home. I have help from a PA to go shopping and that makes me happy.
· Taking part in activities at the care home such as arts and crafts, gardening and indoor activities (care home)
· Going on trips to bowling, the donkey sanctuary, swimming, horse riding (care home)
· One resident likes working in a charity shop (care home)
· Another likes going to Haylands Farm (care home)
· Another likes going out with Socialising Buddies. (care home)
· I like having a bus pass plus one for a companion, it means I can get out and about - I couldn’t go if I didn’t have one for a companion as well.
· I like having a support worker - they help me with cooking, cleaning, shopping, appointments.
· I like being in supported living - they help me with life skills and they give me support and help.
· I like going to day centres, I like all the activities. Getting out helps my mental health a lot and stops me feeling frustrated.
· I like going to Thursday Club because I can socialise and meet people.
· I would like a 1:1 so that I can go to more places (currently restricted because they need a senior carer and there aren’t enough available).
· I would like to go on holiday.
· I like living in my independent living home (where there is a warden). I feel part of a community there and I have friends.
· I like having a bus pass so that I can go to places and be independent.
· I like going to the day centre - I like socialising there and doing the activities.
· I like going to my drama group and socialising there.
· I like working at a diner once a week. I like feeling part of a team - I like chatting to the customers and I feel valued.
· I like having a PA on Saturdays who takes me shopping and helps me with the housework.
· I would like a PA more often to help me with travelling to the mainland. I can’t go on my own but I want to.
· I would like to be more independent. I need help but I would like to learn to be independent.
· I like going to the day centre - I like the activities and meeting friends.
· I like going to the Thursday Club and listening to music and socialising.
· I like having a 1:1 to go out with sometimes, like to the cinema. It’s the same as having a friend to go out with.
· I would like a job at the cinema because I like films and helping people.
· I would like to live in supported living in the future (currently living at home with family).
· I would like to go on more trips.
· I like working at the garden centre. It makes me feel independent.  I like socialising there. I like having a 1:1 to help me there.
· I like going to college - I feel treated like an adult there and I can socialise.
· I like doing work experience at college - it makes me feel grown up and responsible.
· I like going to the Thursday Club and socialising.
· I like having a bus pass so that I can travel around by myself. I couldn’t go to places without it.
· I would like to have a 1:1 more often to help me go on day trips. I need a companion bus pass so that they can go with me.
· I would like to go to more socialising clubs in the evenings.
· I like going to the day centre. I like helping with the animals. I like seeing my friends. I like doing woodwork there.
· I like going to the Thursday Club - it makes me feel happy and loved, and I can see my friends.
· I like being in supported living - the staff are very nice and helpful and they are my friends.
· I like having a 1:1 to help me go to places like the gym and the cinema. I can only go with a 1:1.
· I would like a 1:1 more so that I can take my girlfriend out. They could help me.
· I like going to the Holt. I like seeing my friends there and doing activities.
· I like going to the Thursday Club. I like having my dinner there and seeing friends and meeting people.
· I like having a bus pass so that I can go out to places. I need it to go to places.
· I like having a 1:1 to take me out.
· I would like to live independently one day but with help. That would make me feel safe.
· I like going to college - I like learning life and work skills there. I feel supported there, I meet my friends and nice people.
· I like going to Socialising Buddies and doing activities.
· I would like to do more independent activities without my family. Maybe I need a 1:1 to help me get more independent.
· I would like a bus pass.
· I like going to college - I like learning things and cooking. I really enjoy doing the Duke of Edinburgh award because it is an achievement and we do lots of things.
· I would like a PA to help me develop my independence. I would feel happier and safer if someone is there to help me.
· I like going to the gym at college and feeling strong. I want to go every day.
· I like having carers who help me to go places. I can’t go on my own.
· I like having a bus pass so that I can travel.
· I like going to the Thursday Club - it feels like fun.
· I would like to have a PA so that I can go to the gym outside college. I would like a gym pass as well.
· I like playing for football and cricket teams - I like being in a team and seeing my friends.
· I like going to college and doing activities. I really enjoy working at the cafe because it makes me feel useful.
· I like having my ability dog and taking him for a walk - it helps me to get outside and I feel safe and calm with him.
· I would like to do more work experience because it makes me feel good.
· I like going to college and studying and seeing friends.
· I like doing work experience at the town Library - it makes me feel happy and I am good at it. I would like to do it all the time.
· I like going to college - I like learning and doing activities like cooking. I like seeing my friends there.
· I like going to my drama group - I enjoy performing and seeing my friends there.
· I like having a gym pass - it makes me happy to play pickleball and play games. It keeps me fit and it’s fun.
· I would like to have a job in a library because I like books and computers.
· I like going on holiday with my family.
· I would like a carer so that they can take me to places and I can go out and do more things.
· I like learning about animal care at college, I love animals. I like doing other activities there as well and seeing my friends.
· I like going to Haylands Farm and looking after the animals and seeing my friends.
· I like going to the Holt to do activities and go on walks. I look forward to going there.
· I would like to do more work experience with animals. It makes me happy when I am working with them and looking after them.
· I like going to day centres - I like doing the activities and seeing my friends there. It’s good because the minibus picks me up and drops me off.
· I would like to have carers when my parents get old. I like living at home but one day I will need some help.
· I would like to go on holiday with my family.
· I like going to day centres - I like learning life skills to help me. I like seeing my friends there.
· I like going to my drama group because I love performing.
· I like going to the Thursday Club and Wild Wednesdays - I love socialising and going out with friends. I really love doing karaoke.
· I would like a job as a hairdresser. That would be fun and I like hair and make-up.
· I would like to do more work experience (I used to do this when I was at college). It made me feel good and I like helping.
· I would like to go on a cruise.
· I like working at the garden centre - it makes me feel happy to work with people and help customers.
· I like going to day centres - I can see my friends and do cooking.
· I like having a bus pass so that I can get out.
· I would like to have my own home in supported living. I want to be independent but I like someone to be there.
· I like going to the day centre and doing drama and music - it makes me feel happy. I like learning life skills there like cooking.
· I like working in a charity shop - I like helping people there and it makes me feel good.
· I want to run a drama club because I like going to mine and I would be good at helping people.
· I want to learn to drive so that I can go to places.
· I want to go on holiday.
· I like doing work experience at an animal sanctuary - I love looking after the animals and helping them.
· I like going to the day centre - it helps my confidence, especially doing activities like drama.
· I like having a weekend carer who takes me out - it makes me happy that I can go to places.
· I like having a bus pass so that I can get around independently.
· I would like to live in a supported living place and be independent. That would be the happiest thing for me.
· I like going to the day centre - I can be myself there and I feel safe. I like socialising and doing activities there.
· I like staying home and listening to the radio, playing music, reading and dancing.
· I want to be a radio presenter - it would be good because I struggle to talk to people when I see them but on the radio you don’t have to see them.
· I would like to go to different kinds of clubs, like a book club because I love reading.
· I wish the island had better mental health services, especially for young people.
· I would like to move away from the island and live independently.
· I like going to the day centre. I like the activities. They have nice staff. They collect me in the minibus.
· I like my supported living - I feel safe there. I am friends with the staff - I go shopping with the staff.
· I like going to my drama group and seeing my friends. I know everybody and they are kind to me.
· I like having a bus pass so that I can travel to places.
· I like going to the day centre - I love the staff there. I have lots of friends there - the minibus picks me up so that I can go.
· I like having a 1:1 on one day every week - they come from the Active Ageing Group and we go out for tea and to garden centres.
· I like my supported living - the staff are nice and they look after me.
· I liked going on holiday to Centre Parcs - we did activities and I saw the animals.
· I would like to go to the day centre more often (this used to happen). There isn’t enough money now.
· I would like to go on holiday again.
· I like going to the day centre - I do cooking and other activities. I see my friends.
· I like my supported living - it’s good for me because I have mobility problems.
· I like having carers - they take me shopping and drive me to places. They help me with cooking and they take me on holiday.
· I would like more help with my mobility - I need transport to get to places.
· I like going to the drama group - the people there are welcoming and helpful. I like performing.
· I like working at the charity shop - people are kind there. I like helping customers and talking to them.
· I like having a bus pass because it means I can be independent.
· I like going to the day centre once a week and socialising with friends. I like learning new things there and doing activities.
· I like living at home but I enjoy going to respite (Shared Lives).
· I like going to Seetec - they help me with my CV for getting a job - they give you a laptop and vouchers for clothes.
· I would like a paid job. It would help me to be happy. 
· I would like to move into supported living.
· I like working at the church cafe - it makes me feel helpful.
· I like working at the charity shop - there are nice people there and I feel useful.
· I like going to my drama group and socialising with people.
· I like going to the day centre and learning new things.
· I like having a bus pass - it makes me feel independent.
· I like having a social worker - they help me to sort things out that I can’t do by myself.
· I like going to the Thursday club and seeing friends.
· I would like to be more independent and move out of my family home into supported living.
· I would like to have a carer (I used to have one but it is too much money).
· I like working at a heritage centre - the staff are very nice and friendly. I like being helpful there.
· I like going to the gym and being healthy. It makes me feel good.
· I like going to the day centre and socialising with nice people there.
· I like going to Sailability - I can socialise there and go on boats. It makes me feel really happy.
· I like having a bus pass so that I can get out and be independent.
· I like having a PA two days a week - it means that I can get out and they can support me. I wish I could have them more.
· I would like to more work and have a job.
· I would like to move into supported living when I’m older.
· I would like to have a PA at weekends as well so that I can go out and do things.
· I would like a pass for the gym and swimming.
· I like going to the day centre. I like learning new skills there and socialising with nice people.
· I like living with my parents, they take me out and do activities with me like seeing shows and going on holiday and going shopping.
· I would like to learn more independence skills. I want to do things for myself so it is good that I can learn things here.
· I would like to do more socialising.
· I like having my own home to live in, I feel safe and comfortable there.
· I like visiting different places and getting out.
· I like going to meetings because it means I have something for myself. I am stuck at home without anywhere to go because I can’t go to day centres because I have to be at home to help my husband. I need to get out of the house and have something that is just for me. We need someone to come to the house so that I can have a break.
· I like having a bus pass because it helps me to be independent.
· I would like more accommodation for visual impairment at the places I go to.
· I would like some respite and some time for myself (I have a learning disability and I am also a carer for my husband and daughter).
· I like working at a tea shop - it makes me feel valued, loved and appreciated. I have nice colleagues and friends. I like getting positive feedback there. I like earning money.
· I like volunteering for the DofE. I feel respected and it gives me points for getting into university.
· I like going to the college and studying because it will help me to get qualifications.
· I like travelling on my bike because it makes me feel independent.
· I want to go to university so I would like to have help with filling in forms, answering emails and organising myself.
· I would like to have support to travel to places.
· I would like to have my own home and be independent.
· I like going to the drama group and seeing my friends.
· I like supported living, I like having my own room. There are nice people there and they help me with shopping.
· I would like to go on trips - I need someone to support me when I go out.
· I like going to the drama group - it makes me feel independent. I like performing and seeing my friends there.
· I like going to college - I like learning new things and life skills. I like seeing my friends.
· I like working in the charity shop at college. I like talking to the customers.
· I would like to go on trips and holidays - I would like PA to help with this (I don’t have one so it’s hard for me to get out on my own).
· I like going to the drama group - I like performing and seeing my friends.
· I like going to the Thursday Club and socialising. It’s good to have somewhere to go in the evenings.
· I like having carers to take me to places. I need them to help me travel.
· I like my supported living because the people there help me.
· I would like to go on more trips.
· I like going to the drama group - I feel like it’s a community and it’s a really inclusive place. I like performing.
· I like doing martial arts - a coach come to my house and I like being good at it.
· I like having a carer on Wednesdays because they take me out to places - this helps me because I am learning to travel independently.
· I like having my bus pass so that I can go to places.
· I wish more buses were adapted for blind people (the announcements).
· I would like to go on trips, especially to theme parks.
· I want to live in an annexe at home and be more independent but still close to my parents.
· I like going to my drama group - I like doing shows and seeing my friends.
· I like going to a day centre and doing activities there.
· I like living at home because my family take care of me.
· I like having a 1:1 because it means that I can go out and do things.
· I like living in the residential home. I like having my own room. I like the garden. The staff are nice and they take me to a cafe.
· I like living in the residential home - the staff are nice and kind. They take me on trips and to the shops and they do activities with me.
· We need a minibus so that we can go on trips.
· I would like to do activities at the leisure centre (like swimming) because I want to be healthy.
· I like going to college and learning life skills that will help me.
· I like having a 1:1 to take me out shopping. It feels good when we go out together.
· I like having a bus pass so that I can go to places. I would like to go out every day.
· I would like to spend more time with animals. Maybe I can help to look after them. I don’t need to be paid for it.
· I would like to go to college for more days because I feel happy there.
· I like going to the Holt - I like doing cooking and other activities there. I like socialising.
· I like going to the day centre - I like doing activities there and going on trips.
· I like having community support from Way Forward - a 1:1 PA takes me out shopping and I can have support to get things done.
· I like going to the Thursday Club and Fever - I like socialising.
· I like having a bus pass so that I can go to places.
· I would like to live in supported living when I’m older so that I have some help but I don’t want to live in a home.
· I like going to the Holt - I like doing activities and socialising there.
· I like having a 1:1 support worker so that I can go to places and do things together.
· I like working at the farm - it helps me to get ready for a real job. I feel good when I’m doing work there. I have mates there.
· I like having a bus pass and a taxi budget card so that I can travel.
· I would like to have a paid job.
· I would like to travel around Europe.
· I would like to live independently when I am older. I live at home now but I won’t stay there forever.
· I like going to the Holt - I like doing cooking and other activities. I can be myself there. The staff are really nice and I have friends there.
· I like going to college - I enjoy learning new skills. I am doing a childcare course because I want to have a job and work with children. I have friends at college.
· At the weekend I have a 1:1 so I can go out to the cinema and shopping - it’s like having a good friend to go out with.
· I like having a bus pass because it helps me to get out and be independent.
· I like Socialising Buddies because we go out e.g. to bowling or the Slug and Lettuce and have fun - I feel like I can be myself with them.
· I would like to have a job in childcare. I like being with children and I would be good at it.
· I would like to live in supported living when I leave home.
· I would like to go on holiday.
· I like going to the Holt and socialising and doing activities. It’s a safe place and the people there are really nice and supportive.
· I like going to a day centre because I learn new skills there.
· I have a 1:1 for two days a week (Way Forward Community Support) and it’s great because we go shopping and do other things together that I can’t do by myself.
· I like socialising at the Thursday Club and at the Slug & Lettuce.
· I like having a bus pass because it makes me independent and I can get out and about.
· I like Care Connect - once a month we meet up and do an activity in the evening.
· I would like to live in supported living one day.
· I would like to do work experience again. It made me feel good and I would like to try different jobs.
· I would like to go on holiday.
· I would like more opportunities to socialise. There aren’t many places to go.
· Haylands makes me happy because it helps me learn skills for independent living. The skills we learn are: cleaning, taking care of animals and plants, woodwork and friendship. We are able to learn from each other which is important to me as we are one big happy family. I like the responsibility of looking after the animals as they have to be looked after properly, fed twice a day, fresh bedding daily and lots of water given. Woodwork is fun because you get to make stuff to sell in the shop but also things to take home for yourself or presents for people. Working here makes me happy and I do not want to stop ever.
· I love the trips Haylands take us on. We go to see bands, go to Butlins, watch shows, go to IW festival. They’re great fun.
· My 1:1 support worker helps me to pay bills which I like. I draw the money out and they help me know what and who to pay.
· I like going to the Riverside Centre on a Thursday to see my friends. There are quizzes and music and dancing and parties and it is fun.
· I like the party night that happens at Slug and Lettuce. It used to be fever but has moved.
· I like watching shows at home on Amazon Prime. I can watch my favourite things.
· I like going to the pub and parties with my friends to socialise and dance.
· I was very shy before coming to Haylands. I have been coming for over 10 years now and love it. We are all there for each other and we know we can turn to each other for help if we are not having a good day. I am more confident now and you can’t stop me talking. 
· I come to Haylands 5 days a week and love the freedom of my disabled bus pass. There are no restrictions on the bus pass so I can use it to go to other clubs and see other friends too. It is hard though because I have to get 3 buses to get here and that makes me too tired. If I try to get here for 10am I have to leave home at 6.45am.
· I would like to live closer to Ryde one day in a flat with some friends.
· I like working at the IW festival. We sell things and pack up clothes ready to sell. It’s nice to feel part of something.
· On Friday nights I like going to John’s club. A minibus picks you up and takes you home which is good. I like it there because I get to see some different friends which gets me socialising more and boosts my confidence more. I also like the music and dancing. 
· I like horse riding when the weather is warmer. I use Facebook to stay in touch with my family as that’s not easy to do because they live far away. 
· I like watching shows on Amazon Prime and playing games that don’t use the internet too.
· I like cooking and I am able to cook more now thanks to my fund which gave me money to buy a good non-slip chopping board. I wasn’t able to cook without this.
· I like cooking at Haylands on a Thursday. It’s fun and we eat what we cook. I like helping here to fix things. I like painting things and sanding so woodwork is good too. I like art and like working in the train shop.
· They let me watch TV at Haylands when I’m not well enough to work so I can still see my friends.
· I like woodwork Wednesdays because I like making things and seeing my friends. I like to meet friends and go to parties and pubs. 
· I like watching football with my friends. I love watching wrestling and I also like listening to music and collecting CDs.
· I love going out for coffee and going shopping as this is fun and a nice thing to do. My carer takes me out three times a week, and my parents drive me to Haylnds.
· I really enjoy doing art and lots of painting at home. I sell my paintings and the money goes to charity.
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